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Case Number: S1908000193 

Release Date: 05/14/2020 
 
Symptom/Vehicle Issue: The Tailgate Ajar Warning Lamp Does Not Illuminate 

 

Discussion: The customer may report the tailgate ajar warning indicator located in the cluster is 

inoperative and/or does not illuminate.   
 
Please verify if the vehicle was built between 4-15-2019 to 11-22-2019. If the vehicle was not built 
within these build dates this SOL Publication does not apply and standard diagnostics should be 
performed. 
 
 
If the vehicle was built within the above dates: 
 
 

• Vehicles with sales codes LAN (Tailgate Ajar Warning Lamp), XH5 (Parallel and Perp Park 
Assist w/Stop), and/or MWK (Multi-Function Tailgate).  If the vehicle is equipped with these 
sales codes LAN and XH5 and/or MWK, this SOL Publication does not apply and standard 
diagnostics should be performed. 

 
• Vehicles not equipped with XH5 and/or MWK however; are equipped with sales code LAN, 
the vehicle is not configured to illuminate the Tailgate Ajar warning lamp when the tailgate is 
open.  No repair attempt should be made. 
 
 

 


