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STAR ONLINE PUBLICATION

Case Number: S1923000027

Release Date: 05/06/2020

Symptom/Vehicle Issue: Tail Light Too Close To Tailgate

Discussion: If an owner has a complaint of tail light fit appearance slight fitment
issues can be improved with adding a shim to the tail lamp. Shimming can improve a
lamp too close to the gate. See below image.

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online does
not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear to be
similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the appropriate
course of action.

Contact STAR Center, or your Technical Assistance Center Via TechCONNECT or eCONTACT ticket if no
solution is found
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To shim the lamp, remove the assembly 08 - Electrical/8L - Lamps and
Lighting/Lamps/Lighting - Exterior/LAMP, Tail Stop Turn/Removal and Installation.
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Obtain 05020548AA- package of 4 clear plastic washers and some butyl or RTV

Use the butyl or RTV in a small quantity to temporarily adhere the washer to the lamp
housing at the screw location requiring shimming. In the first figure the bottom of the
lamp required shimming. Only apply 1 shim to the screw location requiring shimming.

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online does
not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear to be
similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the appropriate
course of action.

Contact STAR Center, or your Technical Assistance Center Via TechCONNECT or eCONTACT ticket if no
solution is found
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Washer applied to tail light screw clip

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online does
not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear to be

similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the appropriate
course of action.

Contact STAR Center, or your Technical Assistance Center Via TechCONNECT or eCONTACT ticket if no
solution is found
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Install tail lamp assembly. 08 - Electrical/8L - Lamps and Lighting/Lamps/Lighting -
Exterior/LAMP, Tail Stop Turn/Removal and Installation

Tail light improved fit

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online does
not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear to be

similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the appropriate
course of action.

Contact STAR Center, or your Technical Assistance Center Via TechCONNECT or eCONTACT ticket if no
solution is found
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