L636- Object: Wheel hub housing verification
A.02.20 Date: 30 April 2020
Pages: 3

To: Official After-Sales Network

Campaign code:
L636-A.02.20

Campaign Name:
Wheel hub housing verification

Model:
Urus

Model year:
MY 20

Special or limited editions:
All versions

Markets:
All markets except South Korea

VIN identification:
From LLAO7620 to LLAO7750

Important: before proceeding with the repair, con-
nect to the warranty portal and use VIN Info to
check that

e The vehicle is actually affected by the in-
structions given in this bulletin; some vehi-
cles may not be, even when their VIN is in-
cluded.

e Procedures are identified by a letter (e.g. A,
B or C...etc., whose differences will be ex-
plained later in this bulletin); make sure that
the spare parts corresponding to the as-
signed procedure are used.

Example

17 DIGITS VIN

MODEL NAME

Start Warranty
DD/MM/YYYY

Outstanding Campaigns.

Code Type Description Bulleting® Proc.

L= CAMPAIGN NAME [£] \a ’

AKX

Mext service planned at dste

(]

NOTE:

Procedure A will be available only when the instruc-
tions require a preliminary check to be performed to
determine whether or not the vehicle actually needs
updating.

Network information notice:

As a result of continuous product monitoring, Au-
tomobili Lamborghini S.p.A. would like to analyse an
exact right front wheel hub from a specific batch of
production.

Operations:
The following instructions include the steps:

- Step A:0.1h
- StepB: 5.2h

Solutions for the network:

Uate the car as stated in the instructions.

IMPORTANT!

For both above operations (A and B) it is manda-
tory to attach in the Service claim a clear picture
of the label (see example below).

Example
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Replacement parts: Depending on the option performed, the reim-
Operation B: bursement will be structured in the following man-

ner:
P/N Description Q - OPTION A - Wheel hub housing label in-

4M0407242M STEERING KNUCKLE 1 spection

Mnaqement of replaced parts:

IMPORTANT!

If the prescribed serial number is found, please
do NOT TOUCH any bolt or screw of the hub sup-
port assembly.

Store properly and tagged the parts replaced with
bar code form for their identification during Area
Manager visits.

Labour:
- Step A:0.1h

- StepB:5.2h

Bulletins superseded:
None.

Warranty instructions:

To request reimbursement for the corrective action
performed, access the Warranties section of the
Lamborghini Portal and follow the “Campaigns" en-
try instructions in the W.Claim manual which can be
downloaded from the Portal.

Select the required campaign and proceed with en-
try, carefully reading the options present in the
alert displayed by the system (see example) and se-
lect the option performed on the vehicle.

o ATest1 ostCode 50 Service Campaign

B-Test 2

C-Test 3

- OPTION B - Wheel hub housing replacement

A\

WARNING!

Attach all documents generated during the work
carried out as evidence of the work itself, for in-
stance workshop orders, diagnostic protocols etc. If
one or more of these is missing it may lead to a re-
jected reimbursement request.

Fill out the Service and Recall Campaign section in
the warranty booklet, which is shown in the figure
below.
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Tools/Materials required
Cod. Description Q
n/n n/n 0
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To: Official After-Sales Network

Operation A

Preliminary operations:

1. To access the serial number of the right hub
holder it is necessary to raise the vehicle.

To perform this operation, follow the instruc-
tions given in the workshop manual at the fol-
lowing path:

00 General Information 00 General Infor-
mation - Raising the vehicle - Description

2. Find the serial number of the right hub holder
located on the front of the component.

4M0407242M
270218
*| ROR07483310°

Check the exact correspondence with the serial
number:

291019
RO9R0735501L

If the serial number corresponds, the hub holder
must be replaced, proceeding with the operation
B as described in the following paragraphs.

If the serial number does not correspond to the
one indicated, ignore the following operations
and consider the activity completed.

A

IMPORTANT!
It is mandatory to attach in the Service claim
a clear picture of the label.

Operation B

Work instructions:

3. To access the Hub Housing on Front Suspension,
it is necessary to remove the Complete Front
Right Suspension and the Front Suspension
Guide Arm, Right Side.

To perform these operations, follow the instruc-
tions given in the workshop manual at the fol-
lowing paths:

05 Suspension system - Front Suspension >
D - Complete Front Right Suspension = Dis-
assembly/Assembly

05 Suspension system = Front Suspension 2>
U - Front Suspension Guide Arm, Right Side
- Disassembly/Assembly

4. To install the new hub housing, follow the re-
moval procedure in reverse order.

IMPORTANT:
The documents which must be provided with the
warranty request are:

- Produced Repair Order
- Picture of the wheel hub support label

Failure to follow these procedures could lead to the

request being rejected.
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