
Service Alert Mazda North American Operations 
Irvine, CA 92618-2922 

    Page 1 of 3 
CONSUMER NOTICE: The information and instructions in this bulletin are intended for use by skilled technicians. Mazda technicians utilize the proper tools/ 
equipment and take training to correctly and safely maintain Mazda vehicles. These instructions should not be performed by “do-it-yourselfers.” Customers 
should not assume this bulletin applies to their vehicle or that their vehicle will develop the described concern. To determine if the information applies, 
customers should contact their nearest authorized Mazda dealership. Mazda North American Operations reserves the right to alter the specifications and 
contents of this bulletin without obligation or advance notice. All rights reserved. No part of this bulletin may be reproduced in any form or by any means, 
electronic or mechanical---including photocopying and recording and the use of any kind of information storage and retrieval system ---without permission in 
writing. 

© 2020 Mazda North American Operations, U.S.A. 

 05/13/2020 8:38 AM tlawrenc 

Subject: 
Service Alert No.: SA-051/20 

ENGINE NO START / NO CRANK WITH DTC P0615:12 AND/OR 
B112A:12 STORED 

Last Issued: 05/11/2020 

 

APPLICABLE MODEL(S)/VINS 
2017-2020 CX-5 

DESCRIPTION 

Some vehicles may experience an engine no start/no crank with either of the following DTC's stored: 

 P0615:12 - Starter relay circuit malfunction

 B112A:12 - IG2 relay circuit malfunction

This may be caused by water contamination/corrosion at electrical connector C-04 due to: 

 Windshield tint installation:

 Windshield tint installed to block UV light. The water used during the installation of the tint

may run down behind the dashboard. Carefully inspect the windshield to see if window tint

has been installed or not. Some window tint film appears clear and is for UV light only.

 Windshield repair/replacement:

 Poor windshield sealing during installation can cause an internal water leak. Water may run

down behind the dashboard.

C-04

REPAIR PROCEDURE 
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1. Verify customer concern. 
2. Inspect electrical connector C-04 for water contamination/corrosion. Is water corrosion present? 

 Yes - Repair or replace connector C-04. 

 No - This service information does not apply. Go to MGSS:  

 DTC P0615:12 [START STOP UNIT] 

 DTC B112A:12 [START STOP UNIT] 

3. Verify repair. 

Connector C-04 Instrument Harness 
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Connector C-04 Front Harness 

 
 

 

WARRANTY INFORMATION 

WARRANTY COMPLIANCE NOTE: 
Vehicle repairs for this concern are not covered under Mazda’s warranty policy. 


