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SERVICE BULLETIN

This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system, or
transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of FCA US LLC.

SUBJECT:

Disinfectant Solution Recommended for COVID-19

MODELS:

2001 - Current (Al All FCA Group Vehicles

NOTE: This bulletin applies to all vehicles within the following markets/countries: North
America.

DISCUSSION:

Materials Engineering has evaluated Bioesque Botanical Disinfectant and determined that it is
suitable for use on all high touch points in and outside of the vehicle, including: doors, seats,
steering wheel, shifter, etc. However, it is not recommended for use on exterior lenses, reflectors
and other lighting surfaces. Prior to use, please read the manufacturer’s instructions and test small
areas to verify the cleaners are safe for use on intended surfaces. Due to the potential for residue
after the product has dried on the surfaces, we recommend using the supplier’s first application
strategy for any surfaces that are shiny or high gloss, strictly for aesthetic purposes (Spray on to
surface, let sit for at least four minutes then wipe off with paper towel or microfiber cloth).

When ordering Bioesque Botanical Disinfectant, it is available in two different sizes: (PN
68526615AA) comes in a case with four, one gallon containers or (PN 68526614AA) comes with
12, 32 oz Spray bottles.

Key Points to Remember:

¢ Vehicle should be disinfected before any service work is performed and before the vehicle is
given back to the customer.

e Protective gloves should be used.

¢ To eliminate the COVID-19 virus, the surface must remain wet at least four minutes. Spray all
areas and let the solution sit four minutes before wiping surface dry.

e Read and follow all manufacturer’s instructions.

For more details on this product go to bioesquesolutions.com/botanical-disinfectant-solution/. When
viewing the details on the site, go to the bottom of the page to view and download the Safety
Data Sheet and Product Label.

NOTE: Do not use this product on exterior lenses, reflectors and other lighting surfaces.


https://bioesquesolutions.com/botanical-disinfectant-solution/
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Fig. 1
Touch Points

Door handles (In/Out)
Steering wheel (Controls Back/Front)
Arm rests

Mirrors and controls

Visor

Shift lever

Door lock controls

Seat adjusters, auto/manual
Multifunction lever

Turn signal lever

Radio and climate controls
Radio display, touch screen
Air vents

Seat/seat belts

Console upper/lower
Keys/key fobs

Window controls

Hood and/or trunk

Fuel door
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