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Case Number: S2008000056 

Release Date: 4/24/2020 
 
Symptom/Vehicle Issue: Intermittently A No Crank No Start Condition Exists  
 
Discussion: A loose G909B ground may cause the engine to intermittently have a no 
crank no start condition.  
 
Diagnosis: Open the hood and inspect the G909B ground located within the upper 
front portion of left front fender. Physically inspect for a loose connection and potential 
corrosion at the ground stud. 

 

 
G909B Location 
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Loose G909B Ground Stud Nut 

 
 
Repair: Clean and tighten the G909B ground to secure the connection. 
 
Verification: Crank and start the engine several times to confirm the no crank no start 
concern has been eliminated.  
 


