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 FCA US LLC                                            Version 4.2 02/06/2017 

Case Number: S2008000048 
 
Release Date: 04/23/2020 
 
Symptom/Vehicle Issue: Phone Contacts Will Not Load 
 

Discussion:  Phone will pair and connect via bluetooth, but phone contacts won't load. 

A software enhancement will available in radio software update JR/LR 33.3.  Available via FOTA 2nd 
quarter 2020.  


