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Case Number: S2008000047 

Release Date: 04/10/2020 
 
Symptom/Vehicle Issue: No Crank, No Start 

 
Customer complaint/ technician observation: Owner complains vehicle will not crank and 

does not start. Technician has checked the battery and the battery has tested good, vehicle will not 
start or crank.  
 
Repair Procedure: Verify the main grounds G0A and G1A, clean and secure to complete Fig 1,2.   
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Fig 2 


