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Case Number: S2008000032
Release Date: 04/07/2020

Symptom/Vehicle Issue: EVIC Displays Multiple Warning Messages

Technician observation: Dealer Prep vehicle identified multiple cluster warning lamps.

Discussion: EVIC displayed Service Electronic Throttle Control, Service Adaptive Headlamp
System, Start & Stop Not Available, and Parking Light Out Messages Fig 1. Scanned the vehicle and
found multiple active DTCs. Inspect common circuitry inline connector XY201 was loose secured.

Inspect grounds GO0O3A/G003B clean and secure involved frame grounds Fig 2. Cleared DTC’s Fig 3
and validated all conditions repaired, no parts required.

Fig 1

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online does
not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear to be
similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the appropriate
course of action.

Contact STAR Center, or your Technical Assistance Center Via TechCONNECT or eCONTACT ticket if no
solution is found
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Fig 2

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online does
not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear to be

similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the appropriate
course of action.

Contact STAR Center, or your Technical Assistance Center Via TechCONNECT or eCONTACT ticket if no
solution is found
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DTC SUMMARY

BCM  B1045- DRL_Parking_Turn Light Right feedback - Signal plausibility failure

64
BCM U174 DNA Selector Disabled due to ETC lamp - Signal erratic
2F
BCM U173 DNA Selector Disabled - Signal erratic
2F
HVAC  B1935- Air Quality Sensor - (S.C. to VBatt or 0.C.) circuit short to battery or open
15
HVAC ~ B1945- External Control Variable Displacement command - (S.C. to VBatt or 0.C.) circuit short to battery
15 oropen
ECM  PO6DC-  Engine Oil Pressure Control Circuit High
00
ECM  P0459- Evaporative Emission System Purge Control Valve Circuit High
00
AFLS  B1032- LIN Sub-Bus right motion - Missing message
87

DTC
m CODE DTC DESCRIPTION STATUS

Active

Active

Active

Active

Active

Active

Active

Active

Fig 3

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online does
not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear to be
similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the appropriate

course of action.

Contact STAR Center, or your Technical Assistance Center Via TechCONNECT or eCONTACT ticket if no

solution is found
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