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Case Number: S2008000032 

Release Date: 04/07/2020 

 
Symptom/Vehicle Issue:  EVIC Displays Multiple Warning Messages  

. 

Technician observation: Dealer Prep vehicle identified multiple cluster warning lamps. 
 
Discussion: EVIC displayed Service Electronic Throttle Control, Service Adaptive Headlamp 

System, Start & Stop Not Available, and Parking Light Out Messages Fig 1. Scanned the vehicle and 
found multiple active DTCs. Inspect common circuitry inline connector XY201 was loose secured. 
 
Inspect grounds G003A/G003B clean and secure involved frame grounds Fig 2. Cleared DTC’s Fig 3 
and validated all conditions repaired, no parts required.  
 

 
 

Fig 1 
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Fig 2 
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Fig 3 
 

 

 

 


