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Case Number: S2008000039 
 
Release Date: 04/03/2020 
 
Symptom/Vehicle Issue: Radio Resetting Every 20 To 30 Seconds 
 

Discussion:  Radio may reset when loading the phonebook for a bluetooth connection. 

This results in the radio resetting continuously with about ~20 sec of operation between each reset. 

Radio software enhancement will help with this in software level LR33.3 which is available via FOTA 
2nd quarter 2020. 

 

Recommended steps are to disable the phone's bluetooth to stop the reset.  Then delete the phone 
from the radio's bluetooth menu. The phone can be safely re-paired. 

 

If this doesn't work and the radio is at the latest software, LR33.3 or higher, the radio will need to be 
replaced. 


