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Symptom/Vehicle Issue:  No Start, HVAC Control Panel Illumination Flickers  

. 

Customer complaint/Technician observation: Customer complains the HVAC control 

panel lamps flicker at times. Technician observed stored DTC’s U0424 IMPLAUSIBLE DATA 
RECEIVED FROM HVAC CONTROL MODULE, LOST COMMUNICATION WITH HVAC CONTROL 
MODULE, U0002-00 CAN C BUS OFF PERFORMANCE 

 
 
Discussion: Wiggle test the harness near connector XY350A. If condition is duplicated, inspect the 

inline connector XY350A for loose or pushed out terminals Fig 1, secure as needed.  
 
 
 

 
 

Fig 1, 19 way black connector. 


