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Case Number: S2008000035 
 
Release Date: 04/01/2020 
 
Symptom/Vehicle Issue: Far End Caller Can Not Hear Driver During Phone Call 
 

Discussion:  During a bluetooth call or CarPlay/Android Auto call, the far-end caller suddenly can't 

hear the driver.  

 

Temporary resolution: Driver should transfer call to handset to eliminate the mute symptom.  Driver 
can then transfer call back to handsfree mode. 

 

Permanent : Radio software update will be to level LR33.3.  Available via FOTA in 2nd quarter 2020. 


