9004249 04/08/2020 MY18-20 JL

GPOP - Issue Review System

Part Number: 68281220A%

Part Description: FRAME, Rear Seat Back, And Cushion Assembly

Issue For all 2-door vehicles, if rear seat exhibits one of the following conditions, please
Description: call FCA redacted Content prior to repair.

Rear Seat Does Not Fold
Cannot Remove Seat

Seat Cables Stretched/Broken
Seat Latch Seized

Rear Seat release not working

If no answer, please leave a message with dealer contact and VIN information.

If no response in 15 minutes, proceed with repair.

Contact us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. Please include the Part Number(s) and Tech Tip Part Description of the
Tech Tip you are referencing for our tracking system.







