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Case Number: S2008000024 
 
Release Date: 03/20/2020 
 
Symptom/Vehicle Issue:  Rear Cargo Camera Display Picture Is Distorted, Has Lines Going 

Through.  
 

Discussion:  The customer may complain about rear cargo camera (bed camera) picture distorted 

or has lines going through. 

 

1. Try to duplicate the customer's concerns. 

2. Verify if the vehicle is built with rear cargo view camera (sales code [LPD]). 

3. Verify no connection or wiring issue between rear cargo view camera and radio. 

Do not replace the radio head unit or rear cargo view camera.  Possible future software 
enhancement will resolve. 
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