9003950 03/18/2020 MY19-20 DT

GPOP - Issue Review System

Part Number: 68312084A%

Part Description: Tailgate Cable

Issue 1. If replacing this cable for slack or loose on one side; first swap the cables left to
Description: right; does the issue follow the cable?
a). If Yes, replace cable with slack.
b). If No, a new shorter service cable PN 68488335A3$ will resolve the issue if slack
is greater than 18 mm of sag when compared to a straight edge from both ends of
the cable.

2. If the issue improves following the left to right swap no further repair needed.

Contact Us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. DO NOT email regarding repair procedures unrelated to this Tech Tip or
part order inquires. Please include the Part Number (s) and Tech Tip Part
Description of the Tech Tip you are referencing for our tracking system.




