9004099 03/18/2020 MY18-20 WD

GPOP - Issue Review System

Part Number: 68367547A%

Part Description: LAMP, Liftgate

Issue If you have a tail lamp assembly with moisture and/or water in the assembly, please
Description: do the following:

1.) Call FCA Redacted Content (If no answer, leave a message)

2.) Photograph the defect on the vehicle

3.) Provide the VIN

4.) Please send an email containing the VIN(s) and defect images to FCA Redacted
Content and FCA Redacted Content

If no response in 15 minutes, proceed with repair.

Contact us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. Please include the Part Number(s) and Tech Tip Part Description of the
Tech Tip you are referencing for our tracking system.




