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SIB 36 01 20
SERVICE ACTION: CHECK ANGLED VALVE, REPLACE IF NECESSARY

2020-04-01

Please perform the procedure outlined in this Service Information on all affected vehicles before customer
delivery. In the event the customer has already taken delivery of the vehicle, please perform the procedure
the next time the vehicle is in the shop.
 
MODEL
E-Series Model Description Type Code Affected Option Code 
K51 R 1200 GS Adventure 0J53 0530 RDC

 
AFFECTED VEHICLES
To determine if a specific vehicle is affected by this Campaign, verify all VINs through AIR (Aftersales
Information Research). Based on the response of the system, either proceed with the repair or take no
further action. 
 
Note that VINs in DCS Vehicle History Check may not appear until 24-72 hours after the release of this
bulletin; therefore AIR is the recommended method for determining open campaigns.

SITUATION
In a small amount of motorcycles with option 530 RDC, the wrong gasket for the angled tire inflation valve
was mounted. This may lead to leakage between the angled valve and rim. This leakage is detected by the
RDC and indicated in the Instrument cluster. 
 
CORRECTION
As of February 20, 2020 vehicles are produced without the fault.
 
PROCEDURE
The wheels must be checked for leakage between the angled valve and the rim. If necessary, the angled
valve must be replaced. See Repair instructions 36 20 554 “Replacing front RDC sensor” and/or 36 20 555
“Replacing rear RDC sensor”.

 
PARTS INFORMATION
Part numbers if necessary
Part Number Description Quantity
36 31 8 388 689 Repair kit angled valve RDC Maximum 1 per wheel
36 31 7 720 6xx Balance weight, zinc, w. adhesive foil As needed

 
Obtain and confirm the part numbers for your specific vehicle by entering the chassis number in either ETK
or AIR which takes into account specific equipment and/or options.
 
WARRANTY INFORMATION
Covered by the normal terms of the BMW New Motorcycle Limited Warranty.
 
Defect Code
00 36 09 00 00 Check angled valve, replace if necessary

 
Labor
Operation:

Description: Labor
Allowance:

*00 60 359 Check wheel valves 3 FRUs
+00 60 733 Check wheel valves 2 FRUs
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Additional, if necessary
+36 32 559 Changing tire for front wheel (with removing/installing wheel

and static balancing of wheel)
6 FRUs

+36 32 560 Changing tire for rear wheel (with removing/installing wheel
and static balancing of wheel) 

4 / 5 FRUs

+36 32 561 Replacing tires for front wheel and rear wheels (with
removing/installing wheels and static balancing)

10 / 11 FRUs

 
*Main Work: These main labor operations include all repair procedures to complete the task with allowance
for necessary ancillary tasks (e.g. visual inspection, lubrication, cleaning parts etc.) and administrative tasks.
Only one main labor operation can be claimed per repair visit. All other labor operations for any other line(s)
must be claimed using plus code labor operations. Please refer to the Warranty Policy and Procedures
Manual regarding add-ons, proper support, documentation, claims submission and archiving requirements
as applicable.
 
Note: Only one of the three additional FRU numbers may be reimbursed if replacing an angled valve.
 
QUESTIONS REGARDING THIS BULLETIN
Technical inquires Please contact the Motorrad Technical Support Group
Warranty inquires Submit an IDS ticket to the Warranty Department
Parts inquires Submit an IDS ticket to the Motorrad Parts Department
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