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Attachment
File Name | File Size
Abnormal ping sound.m4a 1.3555 MB
Vehicle Type
Eng ) ) . Struc Week
Type | Eng Desc Sales | Body | Gear | Steer | Model Year Plant | Chassis range Range
224 2019-2020 - 201846-202011
224 2019-2020 - 201835-202011
225 2019-2020 - 201817-202011
227 2019-2020 - 201846-202011
234 2017-2018 - 201617-209952
235 2017-2020 - 201624-202011
236 2017-2020 - 201646-202011
246 2018-2020 - 201717-202011
256 2016-2020 - 201505-202011

CSC Customer Symptom

Code | Description

Codes

XB Exhaust system/Rattle/rumble

VST Operation Number

a minimum of 50% wastepaper and 10% post-consumer waste.
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DESCRIPTION:

If an abnormal ping sound from the silencer occurs when cooling down. (Listen in attachment after 8
seconds and 35 seconds)

Follow action under “service”

SERVICE:

Certain model year/vehicle types have an updated muffler in production that may quiet the noise to an
acceptable level. The latest supersession should be used in VIDA. A VOR (Vehicle Off Road) may be
required to receive the improved version part. A customer vehicle should be released until parts are
available at dealer to be installed.

VEHICLE REPORT:
Yes, please submit a Vehicle Report . Use concern area “Vehicle Report” and sub concern area “Support
needed”, use function group 2520 if this does not remedy the concern.

This TJ has one sound file.
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