XENTRY TIPS

A/C System Non-Functional / Noise In Engine Compartment

Topic number L183.55-P-071130

Version 1

Function group 83.55 A/C compressor

Date 03-26-2020

Validity Model series 177 and model series 118 with M139

Reason for change

Reason for block

Complaint:

A/C system nonfunctional and/or noise from engine compartment area.

Cause:
Under analysis.

Remedy:

If there are any problems with the A/C system and/or if the refrigerant compressor is damaged, create a PTSS case.

Provide the following information for the case:

- Customer complaint

- Workshop findings

- Quick test and, where applicable, control unit log

- Damaged component parts (including representative photos)
- Refrigerant fill level in event of problem

- Can a leakage be detected in the system?

Symptoms

Power generation / Engine noise / Noise

Body / Air conditioning / Air conditioning / Insufficient cooling output

Power generation / Mechanical engine components / V-belt / Noise

Body / Air conditioning / Air conditioning / Noise

Validity
Vehicle Engine Transmission
<177> 139 *
CLA (118) 139 *
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