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This bulletin supersedes Service Bulletin 08­012­19, dated February 15, 2019, which should
be removed from your files. All revisions are highlighted with **asterisks** and include
new Entertainment Telematics Module (ETM) software, additional symptoms, repair steps and
LOPs.

SUBJECT:
RAN RAP RAJ RAG and RSD Radio Software Enhancements

OVERVIEW:
This bulletin involves inspecting and if required, updating the radio to software level **MV­
002.010.041.**

NOTE: The customer should be informed that after the reprogram, the radio will need to
have the phones paired to the Entertainment Telematics Module (ETM). The operative
details for pairing telephones and settings are shown in the Owner Handbook of
the infotainment module.

MODELS:

2018 (GU) Alfa Romeo Stelvio

NOTE: This bulletin applies to vehicles within the following markets/countries: North
America.

NOTE: This bulletin applies to vehicles built on or before January 11, 2018 (MDH 0111XX)
equipped with one of the following radios:

• AM/FM/HD Bluetooth W/Nav 8.8 Radio (Sales Code RAN).
• AM/FM/HD W/Bluetooth 8.8 Radio (Sales Code RAP).
• W/WO Sirius XM Satellite Radio (Sales Code RSD).
• AM/FM With Bluetooth 6.5 Radio (Sales Code RAG).
• AM/FM Bluetooth W/NAV 6.5 Radio (Sales Code RAJ).

SYMPTOM/CONDITION:
Some customers may experience one or more of the following:

• **Voice commands not recognized, especially in SiriusXMT.
• Can’t select certain character in navigation, character grayed out.**
• Radio may reboot while driving.
• Tweeter noise during audio streaming.
• Ipod NanoT not recognized.
• Voice recognition does not work when setting an address in Spanish.



In addition, the following improvements are included:

• **Stability improvements, to help prevent the radios from rebooting and freezing.
• Preset management improvements, for better usability.
• Additional phone compatibility improvements on phones not tested in the past.**

DIAGNOSIS:
Using a Scan Tool (wiTECH) with the appropriate Diagnostic Procedures available in
DealerCONNECT/Service Library, verify all related systems are functioning as designed. If
Diagnostic Trouble Codes (DTCs) or symptom conditions, other than the ones listed above are
present, record the issues on the repair order and repair as necessary before proceeding further
with this bulletin.

If the customer describes any of the symptom/condition listed above, perform the Inspection
Procedure

INSPECTION PROCEDURE:

NOTE: **If the radio has been replaced with an updated 2.5 radio, this software will not work.
Refer to all applicable published service bulletins for detailed repair procedures and
labor times regarding updating the 2.5 radio software.**

1. Check the ETM software version.

2. Start the vehicle and turn on the radio.

3. Press the “MENU” button that is next to the Rotary Pad, to activate the main menu.

4. Turn and press the Rotary Pad to select and activate “SETTINGS” mode.

5. Turn and press the Rotary Pad to access the “SYSTEM” function.

6. Turn and press the Rotary Pad to access the “SOFTWARE UPDATE” function.

7. Turn and press the Rotary Pad to access the “CURRENT SOFTWARE” function.

8. What is the ETM software version?

• MV­002.008.041, MV­002.009.043, MV­002.009.053, MV­002.009.055 or MV­002.009.059,
update the ETM. Proceed to Step 1 of the repair procedure.

• **MV­002.010.041 ETM has the latest available software. Normal diagnostic should be
performed.

• MV072.001.002 or higher, this bulletin’s 2.0 radio software will not work on a 2.5 radio. Refer
to all applicable published service bulletins for detailed repair procedures and labor times
regarding updating the 2.5 radio software.**

08­029­20 ­2­



REPAIR PROCEDURE:

1. Has the a USB flash drives been created?

• Yes>>> Proceed to Step 5 of the Repair Procedure.
• No >>> Proceed to Step 2.

NOTE: If you cannot download the software, make sure you have proper security access. If
not, have the Service Manager or Shop Foreman download the software update.

2. Go to DealerCONNECT> Service> UCONNECT Command Center> Uconnect> Dealer software
downloads, to download the files.

3. If a security message appears “Do you want to view only the web page content that was
delivered securely?” (Fig. 1) . Press ”No” to continue.

NOTE: The software acquisition requires the deletion of all the files on the USB flash drive
before copying the contents of the folder necessary for the update. Copy only the
files contained in the folder onto the flash drives, NOT the folder itself.

4. To download the software files to USB flash drives, follow the on­screen instructions and
perform the following:

• Acquire a blank USB flash drive with at least 4GB.
• A blank USB flash drive will be needed for each software update (one for each software

update). Additional updates can not be on the same USB flash drive.
• Once the file is saved to the USB flash drive, it is recommended to label the USB flash drive

with the bulletin number.
• The USB flash drives must be formatted as New Technology File System (NTFS) structure.
• Download the software update files to your local PC’s desktop.

5. Check that there is nothing inserted (USB flash drive or other devices) in the vehicle’s USB
ports. If there is, they must be removed before starting the update procedure.

NOTE: Start the engine and leave it running in a secure location for the duration of the
update.

6. Turn on the radio with a long press of the volume control knob if it does not turn on
automatically.

NOTE: The technician should record and reprogram the radio presets and user settings that
may be reset with the radio update.

7. Press the “MENU” button to activate the main menu.

8. Turn and press the Rotary Pad to select and activate “SETTINGS” mode.

9. Turn and press the Rotary Pad to access the “SYSTEM” function.

Fig. 1

Security Warning Pop­up
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10. Turn and press the Rotary Pad to access the “SOFTWARE UPDATE” function.

11. Insert the USB flash drive with the ETM update software into either USB port.

NOTE: If an error message (Insert a compatible USB device( is displayed, make sure the
correct software is being used. 2018 GU vehicles have two different software
versions.

12. Turn and press the Rotary Pad to select OK, to start the update.

NOTE: Once started, the procedure does not require any intervention by the operator.

CAUTION! DO NOT remove the USB flash drive. DO NOT turn off the ignition, leave the
engine running.

13. When the software update procedure has completed, remove the USB flash drive. The radio
will reboot and restart.

NOTE: The customer should be informed that after the reprogram, the radio will need to
have the phones paired to the Entertainment Telematics Module (ETM). The operative
details for pairing telephones and settings are shown in the Owner Handbook of
the infotainment module.

TIME ALLOWANCE:

Labor Operation
No:

Description Skill Category Amount

**18­60­02­HE Radio, Software ­ Create USB Jump Drive
For ETM using Uconnect Website (One
Time Only)
(0 ­ Introduction)

6 ­ Electrical and
Body Systems

0.2 Hrs.

18­60­02­HA Check Software Level and Perform Soft­
ware Update (ETM)
(0 ­ Introduction)

6 ­ Electrical and
Body Systems

0.5 Hrs.**

NOTE: The “One Time Only” LOPS are used one time per dealer when downloading the
software onto a USB flash drive. The technician can only use the download LOP one
time for each of the radios listed.

FAILURE CODE:
The dealer must use failure code CC with this Service Bulletin.

• If the customer’s concern matches the SYMPTOM/CONDITION identified in the Service
Bulletin, failure code CC is to be used.

• When utilizing this failure code, the 3C’s (customer’s concern, cause and correction) must be
provided for processing Service Bulletin flash/reprogramming conditions.

CC Customer Concern
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