9003644 03/04/2020 MY19-20 RU

GPOP - Issue Review System

Part Number: 68240040A%, 68185994A%, 68185995A%

Part Description: BRACKET, Hinge, Center Hinge Bracket Include Rollers

Issue 2019 2020 RU - Sliding door noisy when opening or closing, replace center hinge
Description:
If customer comes in with the issue described above, please contact the following
individuals prior to servicing the vehicle.
FCA Redacted Content and/or FCA Redacted Content

If no response in 15 minutes, proceed with repair.

Contact us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. Please include the Part Number(s) and Tech Tip Part Description of the
Tech Tip you are referencing for our tracking system.




