Tech Tip L-TT-0285-20 April 07, 2020

Subject Market

Rear Whine Noise While Driving at Highway Speeds USA

Service Category Section

Drivetrain Transfer/4wd/Awd

Applicabilit

2019-2020 UX250H

APPLICABLE VEHICLES
2019-2020 UX250H

CONDITION

Some 2019-2020 model year UX250h vehicle may experience a whine/humming noise at 70-80 mph
from the rear of the vehicle. This condition can occur on vehicles with less than 10,000 miles.

RECOMMENDATIONS

This is currently under investigation and not a normal characteristic of the vehicle.

Please create a TAS case and contact TAS for instruction prior to diagnosing or repairing of the
vehicle. If it is a weekend or holiday, continue with diagnosis and repair. Please save all parts and/or
details and contact TAS on the next available work day.
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