SerV| ce Al ert Mazda North American Operations @ m

Irvine, CA 92618-2922

Subject:

ENGINE NO START WITH DTC B13D3:97 STORED DUE TO
ACTIVATION OF PACEMAKER FUNCTION

Service Alert No.: SA-048/20

Last Issued: 04/28/2020

APPLICABLE MODEL(S)/VINS
2019-2020 Mazda3
2020 CX-30

DESCRIPTION

Some customers may expierience an engine no start condition where the engine will only start by holding
the key transmitter over the Start/Stop button and DTC B13D3:97 (Remote transmitter registration work not
completed) is stored. This may be caused by an accidental activation of the keyless pacemaker function.

Example of Keyless Pacemaker Function activated:

Vehicle History € | Aprl4,2020 14:47UTC-0700 P

Quick Check > Network View (Refresh D+- 4/14/20 3:03 PM Status: SUCCESS
Quick Check > DTC List (Refresh DTCs)  4/14/203:03 PM General details:
Special Ignition ON 4/14/20 3:04 PM MDARS Start Time
Registration for Remote Engine Starter(-+ 4/14/20 3:05 PM Number of Vehicles
.06 PM Identified
Operating Mode Diagnostic Mode

Zorom B Login Method MGSS

Version Information at MDARS Start:

Registration for Remote Engine Star

Special Igr TON 4/14/20 3:08 PM ) i

203:09PM B8 Source Data 4.117.4.F

Replacing Immobilizer related mc di ‘
iliz dule  4/14/20 3:12 PM i

« PV Vehicle Data

Quick Check > Clear DTCs

R27
4/20 3:3 M
i Snapshot Data snapshot-data

AV AN 221 DM ‘e am

REPAIR PROCEDURE

1. Verify customer concern.
2. Connect MDARS and go to "Vehicle History".
Is the Keyless Pacemaker Function activated?

e Yes - Deactivate the Keyless Pacemaker Function.
Page 10f 2

CONSUMER NOTICE: The information and instructions in this bulletin are intended for use by skilled technicians. Mazda technicians utilize the proper tools/
equipment and take training to correctly and safely maintain Mazda vehicles. These instructions should not be performed by “do-it-yourselfers.” Customers
should not assume this bulletin applies to their vehicle or that their vehicle will develop the described concern. To determine if the information applies,
customers should contact their nearest authorized Mazda dealership. Mazda North American Operations reserves the right to alter the specifications and
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writing.
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e No - This service information does not apply. Go to MGSS DTC B13D3:97 [BODY CONTROL
MODULE (BCM)].

3. Verify repair.
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