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NOTE: Repair only if described symptoms exist or are noticed.

Can-Am® On-Road SpyderTM

Campaign no.: 2018–0006
2019–0015

April 16, 2020 Subject:Spyder® RT and F3 - The Parking Brake
May Not Disengage

No. 2019-9

IMPORTANT

*** Repair only if described symptoms exist or are noticed ***

MODEL YEAR MODEL ADMISSIBLE UNITS

Spyder F3

2018 - 2019

Spyder RT

In Knowledge Center:
– Enter the VIN
– Select the DOCUMENTS AND ARTICLES tab
– Select filters:

• Warranty in ARTICLE TYPE CATEGORIES
• Warranty Bulletin in ARTICLE TYPES

IMPORTANT

– When a vehicle comes in for service, always type the VIN in Knowledge Center to
check for pending campaigns or alerts.

– When performing any work on a vehicle, it is good practice to connect it to BUDS2
to ensure that all needed updates are done.

PROBLEM
On some vehicles, it may take several attempts
to disengage the parking brake. In some cases,
it may not be possible to disengage the parking
brake at all.
In the event that a customer is not able to disen-
gage the parking brake at all, follow the link below
to find some specific steps to disengage the park-
ing brake and allow the customer to bring the ve-
hicle in for repair.
SPYDER 2018-19 PARKING BRAKE STUCK ON -
135707

SOLUTION
Replace the parking brake motor.

PARTS REQUIRED
Order parts through regular channel.

COVID-19

In the light of the COVID-19 situation, as local
authorities continue to adopt ‘Stay at Home’ policies
in different parts of the world, it may affect the
availability of some parts, or slow the process down.
Nonetheless, we are committed to continue to
provide you with the information related to vehicles
and we are doing our best to reduce the potential
impact that this situation may have on your
business.

DESCRIPTION PART NUMBER QTY
Parking brake

motor 710007256 1
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CORRECTIVE ACTION
Refer to appropriate online SHOP
MANUAL / BRAKE subsection and
replace the parking brake motor.

WARRANTY
Submit a warranty claim using the following infor-
mation.
For claiming procedure, refer to the DEALER/DIS-
TRIBUTOR WARRANTY GUIDE.

MODEL YEAR 2018

Product Line OnRoad

Unit Model Year 2018

Campaign/Bulletin/
Description

6 / 2019-9 / RT & F3
Parking Brake

Total Labor time paid F3 1.2 hours

Total Labor time paid RT 1.0 hour

Expiration date January 31, 2023

MODEL YEAR 2019

Product Line OnRoad

Unit Model Year 2019

Campaign/Bulletin/
Description

15 / 2019-9 / RT & F3
Parking Brake

Total Labor time paid F3 1.2 hours

Total Labor time paid RT 1.0 hour

Expiration date January 31, 2023
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