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Subject:
TELEMATICS COMMUNICATION UNIT (TCU) INITIALIZATION

Service Alert No.: SA-010/20

PROCEDURE
Last Issued: 04/29/2020

BULLETIN NOTES

This service alert supersedes the previously issued service alert listed below. The changes are noted in
Red text.

‘Previous Service AlertHDate(s) Issued:‘
| sAa010/20 || 01/15/20 |

APPLICABLE MODEL(S)/VINS
2019-2020 Mazda3
2020 CX-30

DESCRIPTION

When the Telematics Control Unit (TCU) replacement is necessary due to a failure, use MDARS to initialize
the new TCU after replacement.

Use the information in this service alert to initialize the new TCU until the procedure on MGSS is
updated.CAUTION: If TCU initialization is not performed, connected vehicle functions will not operate. This
will have a negative impact on the customer because they will need to return to the dealer for repairs.

TCU Initialization

1. Install a new TCU.

e Mazda3 - TELEMATICS COMMUNICATION UNIT REMOVAL/INSTALLATION
e (CX-30- TELEMATICS COMMUNICATION UNIT REMOVAL/INSTALLATION

2. Turn the ignition ON (engine ON or OFF).
3. Connect MDARS to the vehicle.
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4, Select "Tool

Box".

Confirmation test for system operation

Not Run
+ On-demand self-test

Operational records

Vehicle History Not Run
=

5. Select the repair
icon.
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X Toolbox

+ Software update
=+ Configuration
+

ENGINE (SKYACTIV-D)

+ ENGINE (SKYACTIV-X)
+ BRAKES
+ TRANSMISSION/TRANSAXLE [

RESTRAINTS

SECURITY AND LOCKS

+ LIGHTING SYSTEMS

-+ WIPER/WASHER SYSTEM

+
+ SEATS
+
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6. Select "Mazda
Connect"

X Toolbox

+ &

Software update
Configuration
ENGINE (SKYACTIV-D)

ENGINE (SKYACTIV-X)

+ |+

BRAKES
TRANSMISSION/TRANSAXLE
RESTRAINTS

SEATS

SECURITY AND LOCKS

LIGHTING SYSIEMS
WIPER/WASHER SYSTEM
POWER SYSTEMS

-u ACTIVSENSE

Mazda Connect

+| |+ [+ [+ [+

Collect Diagnostic Information

7. Select
Communication
initialization when
TCU is replaced
"Run".

WIPER/WASHER SYSTEM

POWER SYSTEMS

IFACTIVSENSE

Mazda Connect

/‘ Registration work of RES smartphone type Not Run
P Connection limited mode setting Not Rur Rur
/4 nnection limited mode releass Not Run
/« CMU DIAG ENTRY Not Rur
Vad TCU test call Not Rur

8. Wait for "initialization complete" message.
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