
‘Suspension Fault Detected’ Message Displayed On IPC 20MY RR Evoque 

Customer Voice:
• A customer may report an amber warning indicator and the message 

'Suspension Fault Detected’ has been displayed in the Instrument Panel 
Cluster (IPC).

Technical Description:
• A specific error has been identified with the Chassis Control Module (CHCM) 

that can cause this message.
Status:
• Service Action N439NAS1 has been published to proactively address this 

concern. 
• Upon updating the Chassis Control module software, clearing codes, starting 

the engine and reading DTC’s, if any of the Chassis Control Module (CHCM) 
DTC’s listed in the campaign bulletin are present, diagnose these faults as a 
separate issue to Service Action N439NAS1.
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