
 

MBUX multimedia system: Bass not func-
tional or with extremely low output/volume

Topic number LI82.85-P-071085

Version 1

Function group 82.85 Navigation and Communication systems

Date 03-04-2020

Validity Model series 118, 167, 177, 247, 253 with code 547/548/
549 and NOT code 810/853

Reason for change Remedy adapted.

Reason for block

Complaint:
After a software update of the MBUX multimedia system (A26/17), the bass output may not be functional or the out-
put/volume may be extremely low.

Cause:
Incorrect software module on MBUX multimedia system (A26/17).

Remedy:
Please perform another software update of the MBUX multimedia system (A26/17)

NOTE: Do not replace any parts

Symptoms
Communication/information / Entertainment / Audio/Sound / Tone setting malfunction
Communication/information / Entertainment / Audio/Sound / Poor audio quality
Communication/information / Entertainment / Audio/Sound / Several speakers are nonfunctional
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