Service Bulletin

Bulletin No.: 20-NA-035

Date:

March, 2020

TECHNICAL

Subject:  Wind Whistle Noise from Front of Vehicle While Driving

Model Year: VIN: Engine: Transmission:
Brand: Model:
from to from to
Sierra
GMC 2500HD/ 2020 2020 All All
3500HD

Involved Region or Country

North America, Middle East, Israel

Additional Options (RPOs)

Some customers may comment on hearing a whistling noise coming from the front of the
vehicle while driving. The condition is most commonly heard when vehicle is traveling 50

Condition mph (80 kph) and higher, but also may be affected by crosswinds, so it may be
intermittent.

Cause The cause of the condition may be air turbulence under the front edge of the hood, which
causes a whistle noise.

Correction

For vehicles exhibiting this Condition, replace the hood front edge weatherstrip and
molding with updated service parts. Refer to Hood Front Molding Replacement in Sl.
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Parts Information

Causal Description Part Qty
Part Number
WEATHERSTRIP 84769113 1
ASM-HOOD
FRT EDGE
MOLDING ASM- 84774163
X HOOD FRT
(CHROME) 1
MOLDING ASM- 84774164
HOOD FRT
(BLACK)

Warranty Information
For vehicles repaired under warranty, use:

Labor Operation Description Labor Time

1011750 Hood Front Molding Replacement Use Published Labor
Operation Time
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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these

technicians of c_onditions that may occur on some vehicles, or to provide informat_ion tha} could assist in the proper WE SUPPORT VOLUNTARY
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a

job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your TECHNICIAN

vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the @ CERTIFICATION

information.



