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SUBJECT:

Missing Upfitter Auxiliary Wiring

OVERVIEW:

This bulletin involves adding a jumper wire harness to the rear auxiliary wiring harness.

MODELS:

2019 (DJ) RAM 2500 Pickup

2019 (D2) RAM 3500 Pickup

NOTE: This bulletin applies to vehicles within the following markets/countries: North
America.

NOTE: This bulletin applies to vehicles built on or before September 04, 2019 (MDH 0904XX)
equipped with a 6.4L Heavy Duty V8 Hemi With MDS (Sales Code ESA) or a 6.7L I6
Cummins Turbo Diesel Engine (Sales Codes ETL and ETM), with Auxiliary Switches 
I/P Mounted (Sales Code LHL) and Pickup Box (Sales Code XBS).

SYMPTOM/CONDITION:

The customer or upfitter may describe the following:

• The upfitter auxiliary fused wires are not populated on the rear of the chassis wiring harness
equipped with Instrument Panel (IP) auxiliary switches. The wires are located on the right
side of the rear chassis cross beam, above the fifth wheel.

DIAGNOSIS:

If the customer describes the symptom/condition listed above, perform the Repair Procedure.

PARTS REQUIRED:

Qty. Part No. Description

1 68496399AA Kit, Auxiliary Upfitter Jumper Wire Harness

REPAIR PROCEDURE:

1. Install auxiliary jumper wires and the six zip ties to the wiring harness. Ensure that all
instructions included in the Mopar Auxiliary Upfitter Jumper Wire Harness Kit (#K68486399AA)
are followed during the repair.



POLICY:

Reimbursable within the provisions of the warranty.

TIME ALLOWANCE:

Labor Operation
No:

Description Skill Category Amount

0891LF90 Harness, Auxiliary Upfitter Jumper
Wire  Install
(2  Skilled)

6  Electrical and Body
Systems

0.5 Hrs.

FAILURE CODE:

ZZ Service Action

0803120 2


