MARCH 2020

Takata Airbag Recalls - R25, R26, R37, R49, S14, S15, $43, S92, U03 and V0T

Special Air Bag Labor Operations
MOPAR.

Special Labor Operations (LOPs) were created to enable FCA US to continually improve on the accounting
of all Takata Air Bag Inflator Recalls. These Special LOPS will help FCA track and categorize the current
status of these vehicles.

The following 2 LOPs are to be used by Dealer Mobile Service and/or 3rd Party Mobile Service Providers
when they encounter a vehicle at an auction and/or salvage yard with one or both of the following
conditions:

23-AB-1F-01 0.2 hours
Inspect: Airbag Deployed and Inflators Still in Vehicle

23-AB-IF-02 0.2 hours
Inspect: Airbag and/or Inflators Missing/Removed from Vehicle

Claim Requirements: Pictures will be required to be submitted in the Global Claims System (GCS) for
payment. The pictures should include the VIN, mileage and either the deployed airbag and/or the missing
inflator. These claims should be submitted as a claim type “W”.

Note: At this time, these LOPs should NOT be used for vehicles in the dealership. Vehicles in the dealership should have
the recall completed.

FCA Appreciates Your Support!



