MARCH 2020

Emissions Recall VO8/ V11

morar. Updated Dealer Instructions

Please note that on 3/18/2020 Dealer instructions were updated for Emissions Recall VO8 and V11.
Dealers must provide the updated AEM Disclosure form and Extended Warranty Document to the
customer prior to performing V08 or V11. The updated AEM Disclosure form and Extended Warranty
Document are included with any newly ordered Authorized Modification Label kits. Any previous kits
will require the old AEM Disclosure form be discarded and an updated form printed. The updated

AEM Disclosure form may be obtained/printed from DealerCONNECT or from the last page of Dealer Instructions.

Process steps to print updated AEM Disclosure form from DealerCONNECT:

1. Access the “DealerCONNECT" website.

2. Locate the “Recall Resources” section.

3. Under the “Recall Central” heading, select the “Recalls” link.
4. Locate the “Repair Information” section.

5. Select the “V08/V11 AEM Disclosure form” link.

6. Print a copy of the updated AEM Disclosure form.

7. Provide the updated AEM Disclosure form to the customer.
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DealerCONNECT > Service > Recall Resources > Recall Central
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ways to service customers with open safety recalls, Mopar encourages Mobile Service as an approved method

he perfect tool to help you get started. This guide features insight, details and guidelines to help a dealer
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