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Case Number: S2024000003  

Release Date: 03/27/2020 

Symptom/Vehicle Issue: Customer Indicates A Whistle Noise From Dash During 

Certain Driving Parameters. 

Discussion: Confirm that the noise is in fact being transmitted by airflow entering the 

HVAC box. This can be done by blocking the inlet flow with a rag or towel temporarily 

and performing a test drive. If the noise is no longer present do not attempt to repair 

the issue with replacement components. There is an improved software enhancement 

for operation and customer driving experience expected to be released near the end of 

the 2nd quarter.  

 

 


