9004235 03/11/2020 MY20 WD

GPOP - Issue Review System

Part Number: 68164107A%

Part Description: SWITCH, Fuel Door

Issue For concern of fuel door button inoperative, FCA engineering is requesting the fuel
Description: door button along with the driver kneeblocker panel assembly be returned to FCA
through the normal part return process in an undisturbed state (do not attempt to
remove fuel door button). The kneeblocker panel service part numbers are as
follows:

5SA98DX9AB - Knee blocker panel
5SA98HL1AB - Knee blocker panel

In addition, FCA would like to request that you document the VIN and provide the
following information:

1.) Take image of customer concern (Front and back of assembly) - Highlighting if
fuel door button is stuck in the knee blocker panel

2.) Email images of concern to FCA Redacted Content and
FCA Redacted Content

For additional questions, contact FCA Redacted Content. If no response in 15
minutes, proceed with repair.

Contact us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. Please include the Part Number(s) and Tech Tip Part Description of the
Tech Tip you are referencing for our tracking system.




