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Service Bulletin
Bulletin No.: 20-NA-062

Date: March, 2020

TECHNICAL

Subject: Intermittent Slips in Reverse and/or No Reverse

Brand: Model:
Model Year: VIN:

Engine: Transmission:
from to from to

Chevrolet Colorado
2019 2020 MYB

GMC Canyon

Involved Region or Country North America

Condition Some customers may comment that the transmission intermittently slips and/or does not
engage when shifted into reverse.

Cause

5539394

This condition may be caused by a rough finish on the center support housing damaging
the low-reverse piston seal.

Correction Replace the reverse piston seal and the center support.

Service Procedure
Refer to Center Support, Output Carrier and Output
Shaft Removal (6L50) and Center Support, Output
Carrier and Output Shaft Installation (6L50) in SI.

Parts Information

Causal
Part

Description Part
Number

Qty

X SUPPORT, CTR 24257088 1

N/A PISTON, LOW &
REV CLU

24225525 1
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Warranty Information
For vehicles repaired under warranty, use:

Labor Operation Description Labor Time

8466150 Center Support Replacement Use the Published Labor
Operations Time

Version 1

Modified Released March 10, 2020

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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