Technical Tip Transaction No: 2059156/1

96-20-01TT - Driver Assistant Button Description and Operation Release date: 04/01/2020

Condition

ATTENTION:

THIS IS A TECH TIP, NOT A TECHNICAL BULLETIN.
TECH TIPS ARE NOT ASSOCIATED WITH WARRANTY CLAIMING.

Applicable Vehicles

Model(s) Year Eng. Code Trans. Code VIN Range From VIN Range To

Touareg 2015-2017 All All All All

Revision Table

Instance Number Published Date Version Number Reason For Update

2059156/1 4/1/20 96-20-01TT Original publication.

Technical Background
To help identify the purpose of the Driver Assistant Button on the Turn Signal Stalk.

Service

On Touareg models equipped with driver assistant systems, there may be a button on the end of the turn signal stalk
that when pressed, can switch ON/OFF certain driver assistant features. This information becomes important if the
customer is attempting to activate driver assistant features through the MFI display in the instrument cluster -J285-
and/or the infotainment system. If the customer is unable to activate these systems, or they appear to be grayed out,
they may be switched OFF. Press the driver assistant button on the end of the turn signal stalk, pictured below, and
check if these functions are now switched ON and able to be modified as needed. If so, please coach the customer on
the operation of this switch and its function.

Figure 1
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