NAPA 7890

Date: March 18, 2020
To: NAPA Auto Parts Stores
Subject: Product Notice for NAPA 7890

Dear Valued Customer:

We are sending this bulletin to advise you of a product notice involving the above referenced NAPA Spin-On
Lube Filter

What is the problem?

A limited quantity of NAPA 7890 filters, date code 11/14/19 were manufactured with incorrect threads.

Date Code
11/14/19

What should | do?

This product should be destroyed in the field using the alleged defective process.
Contact the NAPA Product Information team at 800-949-6698 for any questions.
As always, your NAPA Filters and HD CSS will gladly assist you.

We apologize for any inconvenience this may cause.

Sincerely,

Marty Rhodes

Manager of Technical Service and Customer Training



