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NEW DIAGNOSTIC SOFTWARE AVAILABLE FOR DOWNLOAD

Notice Information

Ref 14143
Posted Date:

Posted To: General Manager / Business Owner, Technician, Aftersales Manager, Service
Leader / Advisor, Accounts / Admin

Subject: Service/Technical

TOL NOTICE (US&CAN) – March 17, 2020                                                     TOL Ref. # 14143-
SVC
 

New Diagnostic Software Available for Download
 
Diagnostic software version 2020-4.2 is now available to download. Dealers should download this update from your
Triumph Diagnostic Software page under the Service/Technical menu and begin using immediately.

Please ensure all new bikes have the latest software downloaded at PDI.
Please ensure all bikes being serviced have the latest software downloaded.
Please ensure all relevant staff are informed of this update.

 
** New password (case sensitive): Triple25 
 
SUMMARY OF CHANGES:
Resolves an issue with re-setting the Service Interval
 
Please note for future reference, release notes will now be stored and available to download at any time from the
dedicated TDT page within TOL. 
 

 
If you have any questions, please contact Triumph Customer Support at (888) 284-6288.
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