Air Bag Parts Return Summary

NISSAN

RETURN YRC/DDS: - CLICK HERE

PNC UPDATES TO PNC DESCRIPTION / CAMPAIGN ID

PC568 LEAF / 17V-253

PM662 Original PNC - No changes VERSA SIDE CURTAIN AIR BAG/16V-724
PM678 SENTRA /17V-253

PM679 VERSA SEDAN, NOTE /17V-275

PM691 SENTRA /17V-253

PM752 VERSA NOTE DRIVERS SIDE/ 17V-837
PM753 VERSA NOTE - PASS SIDE/ 17V-837
PM754 VERSA NOTE - BOTH SIDES / 17V-837

RETURN via FedEx TO TAKATA CCN# PROVIDED; - CLICK HERE

PNC UPDATE TO PN DESCRIPTION / CAMPAIGN ID
PC553 PART COLLECTION = FLORIDA - CLOSED ALTIMA-L33
PC554 PART COLLECTION — NEW YORK — CLOSED ALTIMA-L33
PC555 PART COLLECTION —= FLORIDA - CLOSED ALTIMA-L33
PC556 PART COLLECTION = NEW YORK - CLOSED ALTIMA-L33
PM670 PART COLLECTION — FLORIDA OR TEXAS — CLOSED VERSA- N17
PM671 PART COLLECTION — OTHER APPLIED ST - CLOSED VERSA- N17
PM672 PART COLLECTION — FLORIDA OR TEXAS — CLOSED VERSA- N17
PM673 PART COLLECTION — OTHER APPLIED ST- CLOSED VERSA - N17
P8309 PART COLLECTION — GEORGIA, FLORDIA, NEWYORK CUBE =712
P8310 PART COLLECTION — GEORGIA, FLORDIA, NEWYORK 370Z - 734

RETURN VIA XPO: - CLICK HERE

RETURN VIA XPO - PM685 ONLY:_ CLICK HERE

PNC UPDATES TO PNC* DESCRIPTION / CAMPAIGN ID
PM656 INACTIVE VERSA / 16V-349

PM657 REPLACED: PM656 if it was incomplete VERSA / 16V-349

PM676 REPLACED: PM656 if it was complete VERSA / 17V-028

PM683 REPLACED: PM558,PM358,PM559,PM459,PM458 | SENTRA 15V-287

PM684 ORIGINAL SENTRA/ 15-V287

PM685 Original PNC VERSA / 17V-446

PM665 Original PNC VERSA / 17V-028

PM823 Original PNC VERSA / 18V-401

PM826 Original PNC VERSA /

PM818 Original PNC VERSA / 18V-044

R1703 REPLACES: R1020 PATHFINDER / 17V-068

R1711 REPLACES: R1302,R1407,R1508,P4236 MAXIMA / 15V-287

R1712 Original PNC PATHFINDER — MAXIMA 15V-287,17V-068

* Parts for replaced PNCs will also be returned to XPO

Revision Date: 3/16/2020
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** XPO/Stericycle bulk pickups can have combined different part numbers on the same pallet as long as
they are labeled correctly.

OBSOLETE (UNUSED) PARTS: - Return to PDC using “I” Code until September 20, 2017

e KH5FA-7993D
o KB8E61-7994D
OBSOLETE (UNUSED) PARTS: RETURN TO PDC USING “G” CODE

e 98561-4Z60A
e KB8561-7999B
e B4167-2Y00A
e 98561-EM38E

PDCs will return these to NPRC for disposal

INFINITI

RETURN VIA XPO: - CLICK HERE

PNC UPDATE TO PNC DESCRIPTION / CAMPAIGN ID
R1622 REPLACES: R1618 & R1619 FX, FX35,135, M / 16V-349
R1701 Original PNC FX,M /17Vv-028
R1702 REPLACES: R1023 QX4 [/ 17V-068
R1704 REPLACES: R1618 & R1619 FX, 135, M / 16V-349
R1706 REPLACES: P4235 FX, 135, M [/ 15V-226
R1707 ORIGINAL 130, 135/ 15V-226,15V-287,16-349
R1713 REPLACES: R1303 & R1406 FX, 130, 135, QX4 / 15V-287
R1714 ORIGINAL

RETURN YRC/DDS: - CLICK HERE

PG7B5 | Original PNC QX30 / 17V-143
R1722 Original PNC Q50, Q50 HYBRID
PC644 Original PNC QX50

* Parts for replaced PNCs will also be returned to XPO

** XPO/Stericycle bulk pickups can have combined different part numbers on the same pallet as long as
they are labeled correctly.
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OBSOLETE (UNUSED) PARTS: - Return to PDC using “G” Code

K8515-CL71A
K8561-7994D
B4A67-CGO0A
K85FA-7999B
B4167-2Y00A
K8525-CG78D
B4AFG-CGOOA
B4A67-EH50C
K8561-7999B
K85FA-7994D
KH5FA-7993D

PDCs will return these to NPRC for disposal

Revision Date: 3/16/2020
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INSTRUCTIONS FOR RETURN OF AIR BAGS

AIR BAG INFLATOR PACKAGING INSTRUCTIONS FOR YRC/DDS

NOTE: DO NOT DEPLOY THE USED/NON-DEPLOYED AIR BAG INFLATOR
REMOVED FROM THE VEHICLE.

Packaging Instructions

NOTE: Individuals preparing hazardous material (‘Hazmat’) shipments are required to be
trained in accordance with the Code of Federal Regulations, Title 49, section 172.704.

1. Place the old inflator from the vehicle in the carton that the new air bag inflator was
received in. Be sure to package the used inflator the same way as the new inflator.
Include any packing material that was used to ship the new inflator in the carton with the
used inflator.

2. Seal the carton with 3 inch clear tape across the flaps and along the edges to securely
close the carton.

3. Verify that the Class 9 hazardous material diamond, UN ID (UN3268), and the proper
shipping name (safety devices) are still clearly visible on the carton and are not covered
or obstructed in any way.

Example
Carton may look different and
the items listed may be in
different locations on the carton.

TP170399

Required markings:
1. Transportation information 4. ID number
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2. UN specification package
markings
3. Labels

4. Write on top of the carton:

Information pertaining to the campaign
for example:

“QX30 Campaign”
“2019 QX50; RIGHT KNEE AIR BAG CAMPAIGN”.

Revision Date: 3/16/2020
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Shipping Instructions for YRC

NOTE: Please accumulate a minimum of 10-15 air bag inflators prior to
contacting the YRC Reverse Logistics call center to arrange for the pick-up of
the inflators.

1. Call the YRC Reverse Logistics call center at 1-800-357-9199 and tell the operator
that you need to return Campaign air bag inflators to your servicing PDC.

2. Provide the call center with the name, address and telephone of your servicing PDC.
3. Provide your dealership name, address and telephone number.
4. Provide the number of air bag inflators being returned and the total weight.

5. The YRC Reverse Logistics team will fax/email you a copy of the completed
Bill of Lading and shipping labels for the shipment.

6. The YRC Reverse Logistics call center will notify the local YRC terminal to pick up
the air bag inflators at your dealership.
e Please do NOT call the local YRC terminal to schedule the pick-up.

7. Place the packaged air bag inflators and completed Bill of Lading aside for pick
up by the carrier.

Shipping Instructions for DDS

Bill of Lading Instructions (refer to example on the next page):

Use the blank Bill of Lading on the last page and enter the following:
Servicing PDC name, address & telephone number.

Date of the shipment.

Dealership name and address as indicated on the sample Bill of Lading.
Number of packages being shipped on line 1.

Total weight of the packages being shipped on line 1.

Total number of packages being shipped.

Total weight of the packages being shipped.

© N o g s~ w D P

Print the name of the Hazmat trained/certified employee and have him/her
sign as shown on sample Bill of Lading.

9. Print the name of the DDS carrier that will be transporting the air bag inflators
back to your servicing PDC.
Shipping Instructions:

Place the packaged air bag cartons and completed Bill of Lading in DDS delivery
area for DDS driver pick up.



Air Bag Parts Return Summary

SHIPPER i | F e Gl ARG S P e CARRIER |\ | IF SINGLE SHIPMENT
PLEASE NOTE MARKED COLLECT PLEASE NOTE CHECK BOX BELOW
FLACERROLAEE HERE STRAIGHT BILL OF LADING

ORIGINAL - NOT NEGOTIABLE
N\ SINGLE SHIPMENT PICKUP [X]
DATE w P.O. NO. SHIPPER NO.
CONSIGNEE (TO) SHIPPER (FROM)
Servicing PDC Name o~ Dealer Name T
STREET Q) STREET =
Servicing PDC Sireet Address Dealer Street Address
CITY, STATE, ZIP CITY, STATE, ZIP
Servicing PDC City, State and Zip Dealer City, State and Zip
PHONE NO. ROUTE VEHICLE NO.
Servicing PDC Tel. No.
NUMBER WEIGHT (LBS)
SHIPPING (Subjectto

UNITS :\ KIND OF PACKAGING, DESCRIPTION OF ARTICLES, SPECIAL MARKS AND EXCEPTIONS | NMFC No. | CLASS Cormrection)

@ X | AG BOXES X 9.0 LBS 19697 | 55 @
UN3248, DEVICES, 9

EX-1993040309

NO PLACARDS REQUIRED PER 49CFR 172.504(F)(?)
20146 ERG 171

@ < TOTAL TOTAL » @

EMERGENCY CONTACT: CONTACT MUST BE AVAILABLE 24/7, 365 days per year

THIS IS TO CERTIFY THAT THE ABOVE NAMED MATERIALS ARE PROPERLY CLASSIFIED, DESCRIBED, PACKAGED,
MARKED AND LABELED AND ARE IN PROPER CONDITION FOR TRANSPORT ACCORDING TO THE APPLICABLE
REGULATIONS OF THE DEPARTMENT OF TRANSPORTATION.

SHIFFER CARRIER Q)
Hazmat Trained Person N\ DDS Carrier Name
AUTHORIZED SIGNATURE 8 AUTHORIZED SIGNATURE DATE
Hazmat Trained Person’s Signature Carrier Driver Signature | 04/12/17
NUMBER OF PIECES RECEIVED A
TP170815

Revision Date: 3/16/2020
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19/19 NTB17-047
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SHIPPER
PLEASE NOTE

FREIGHT CHARGES ARE PREPAID
ON THIS BILL OF LADING UNLESS
MARKED COLLECT

PLEASE NOTE CHECK BOX BELOW

CARRIER IF SINGLE SHIPMENT

PLACE PRO LABEL HERE

STRAIGHT BILL OF LADING

ORIGINAL - NOT NEGOTIABLE
SINGLE SHIPMENT PICKUP

DATE P.O. NO. SHIPPER NO.
CONSIGNEE (TO) SHIPPER (FROM)
STREET STREET
CITY, STATE, ZIP CITY, STATE, ZIP
PHCOMNE NO. ROUTE VEHICLE NO.
NUMBER WEIGHT (LBS)
SHIPPING | H (Subject to
UNITS M | KIND OF PACKAGING, DESCRIPTION OF ARTICLES, SPECIAL MARKS AND EXCEPTIONS | NMFC No. | CLASS Correction)
< TOTAL TOTAL »

THIS IS TO CERTIFY THAT THE ABOVE NAMED MATERIALS ARE PROPERLY CLASSIFIED, DESCRIBED, PACKAGED,
MARKED AND LABELED AND ARE IN PROPER CONDITION FOR TRANSPORT ACCORDING TO THE APPLICABLE

REGULATIONS OF THE DEPARTMENT OF TRANSPORTATION.

SHIPPER

CARRIER

AUTHORIZED SIGNATURE

AUTHORIZED SIGNATURE

DATE

NUMBER OF PIECES RECEIVED A

TP170814

Revision Date: 3/16/2020
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RETURN TO TAKATA CCN# PROVIDED:

Revision Date: 3/16/2020
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RETURN INSTRUCTIONS

NOTE:

e Use these instructions for cube (212).

e The cube (Z12) front driver air bag inflator does not require shorting pins.

Takata Document (pages 12 — 18)

AIR BAG INFLATOR RETURN
PACKING & SHIPPING INSTRUCTIONS

If a new box or replacement shipping labels are needed, please contact the representative listed
below by phone or email to request replacement materials.

Primary Contact: - Tel #: 210-250-5079
E-Mail: SCFieldaction.14305@xpo.com

Check List

O Fill out Orange Label.

0 Attach Orange Label to the Outside of shipping box.

1. Ensure the shorting pin has been connected to the inflator harness(s).

2. Place the un-deployed inflator in the "cradle” of the shipping box (the box the new inflator
came in). Do not include any other hardware in the box that may rattle and cause rejection
of the shipment.

3. Close the box flap per the box instructions.

4. Firmly tape the box flap as follows:

a. Use 2-inch wide clear packng tape.

b. Tape strip must be a minimum of 4 inches long.

c. There must be at least 2 inches of the 4-inch tape strip on the flap of the box and at
least 2 inches on the bottom of the box.

5. Fill out orange label and attach to side of box.

6. Complete and affix the FedEx Ground paperwork as follows: Hazardous Materials

Certification form (OP-900PRP) included with these instructions.

a. Separate the bottom 4 labels and place them in the re-closeable pouch. Affix the re-
closeable pouch to the bottom of the box (provided).
b. Put the shipping date on the "FedEx copy" and the "Customer copy" labels.
b. Peel off the "Apply to box" label and firmly apply it to the box flap.
d. On the "FedEx copy" and the "Customer copy labels", fill in the 15 digit Tracking ID.
e The 15-digit tracking ID is found beneath the large barcode on the FedEx PRP label
provided
e The 15-digit tracking ID is also on the peel off "Shipper Receipt' and "Receipt" labels
at the top of the FedEx PRP label.

e. Keep the "Customer copy" label for dealer records and retain it for a minimum of 2 years.
f. Give the "FedEx copy" label to the FedEx Ground Driver.

FedEx Ground Package Returns Program (PRP) shipping label (included with these instructions)

a. Fill in the "From" information; (Nissan dealer name and address). The RMA# is not needed.
b. Peel off the label and affix it to the top of the box to the left of the Class 9 label. Use the

scribe marks on the box as a.guide so the PRP label does not touch any portion of the Class
9 label or its border.



mailto:SCFieldaction.14305@xpo.com
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c. When the shipment is ready, call for a FedEx Ground pick-up using the number listed for
business

locations (8884766840 800-463-3339), or, if you receive regular pick-ups, give the package
to your FedEx Ground Driver.
Cautions:
a. Remove or blackout any old shipping labels or barcodes (not "hazard" marks or labeling).
b. Take care not to cover any portion of the Class 9 label, proper shipping name, UN number,
or UN box specifications.
c. Prior to shipment, ensure all steps have been properly completed. All packages must be
prepared in
accordance wih all DOT and FedEx Ground requirements. Incomplete or missing information
will resut in return to sender and delay of return credit.

Packing Instructions

a) Confirm box is in acceptable condition. If a new box
Is needed Contact: Tel # 210-250-5079
Or E-Mail: scFieldaction.14305@xpo.com

b) Place the un-deployed air bag inflator
In the “cradle” of the box insert.

Closure Instructions

a) Close the top box flap, per box closure instructions located on front panel of
box. - —

Rk S d
gt L M el cpgee

o

FedEx Ground Package Return Program (PRP) Label.

« Fillin the “From” information; (Nissan dealer name and address). The RMA# is not
needed.

« Peel off the label and affix it to the top of the box to the left of the Class 9 label. Use the
scribe marks on the box as a guide so the PRP label does not touch any portion of the
Class 9 label or its border.

Revision Date: 3/16/2020
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FedEx" Ground Package Returns Program (PRP)
PRP

mmm-mmmmmuw

them secure. Refer to packaging Instructions if provided.

* Remove or black out any old shipping labels, including the

criginal shipping

+ Seal the box with shipping tape.

+ Complete the FROM seciion.

= Affix one PRP label to each box. (If you do not have enough
labels, you must obtain additional labels from the company
that provided them.)

* Keep the back of the label as your receipt. You may have
your FedEx Ground driver sign below.

+ Affix the completed Hazardous Material Shipping Paper to the

package.
* Provide the completed and signed Hazardous Material
Form to your FedEx Ground driver.

Options To Retum PRP Packages
Pick Up*

+ Log on to FedEx.com and select the "Pickup” tab. Then
choose FedEx Ground Package Returns Program.”
(Bookmark this page if you have frequent returns.)

« Call (888)777-6040 to schedule a commercial pickup from
your business location.

Bhipper Recelpt
7154379 09051744

T WSS O Ay e

Receipt Shipper Numbar
7154379 09051744 7154379

Turn Over for Instructlons

E TK HOLDINGS INC
'a 2025 HARMON ROAD

@ AUBURN HILLS M 48326

HAZMAT

:;;'fz

’.:'fia,ﬂ«
;Pi iy
!‘r ".H .

»
“' ‘. P

+ f you receive regular pickups, give the package to your
FedEx" Ground Driver.

e R gweizsees e
for Vansportaton. Lz
PICKUP RECEIPT

Package returning to:
Driver Sigr Date:,
TP130390

(9612300) 7154379 09051744

1

15 dlglt tracking ID

i

2300) 0030358 08556832

PeeI off the label and aff|x it to the top of
the box to the left of the Class 9 label.
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Fill the orange label properly with the
correct information of the vehicle.

Revision Date: 3/16/2020
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Self adhesive re-closeable pouch:

e Insert 4 labels from the bottom of the Hazardous Materials Certification Form.

e Attach pouch to the bottom to the inflator return box.

///// 7277777

/ "4 ”///

o

/////////,////// Ve //
' ////////f/:/

33333333

Place plastic pouch at the bottom of the
box.

EXAMPLE
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Package Feturn Program - Hazardous Materials Centification

Apply to box

Assron PRP Shicom
s TK Hokdings CCN21726
pe— 7154379
Emegency Contct vt 1-800-424-8300
[ S — DOT S e of Mabeds g Lo | Wertt Later “yraUnar ntsraton
1 Fibarboard Box | UN Alr bag Inflator Class 9 W

Slbs Class § EX#2001030034

Oty Saste 20F
CCNUFill in here CCN780061

ANN\ A\ \\Y

Mt wxd Tyow Puckagrg ammu—.n--

' 1 Fiberboard Box :zat1 Ar bag inflator

Class 8 1)

5bs. Class 9 EX#2001030034

TP 5 1T COiy DT N6 ADOS-AMTed FErelli B opedy CREec 0RICTEAC, FRCAIgR:, MEed and lateed aNC AW © PINpe CONSBon K FRpTWIon acconing 15 Te appicace st of

sl Harry Glen Pardon

Late

R Package Retum Program —
Pk Uy Locatin

Customer

Agsmoe PV
Compary rore TX Holdings CCN21725
Ao [ 7194378
S 29 Emargoncy Corac Number 1-800.424-9300
CCN# Fill in here: CCN780061 Tracung ©
Pumtwr a3 Tyon Packagey | LND ] DOT Sowping Name of Mutwnst [ Cum™ g Omg | W Latwl Hpa O rwon

-

| Fiberboard Box | UN3Z68 | Air bag inflator

Class O m

Sihbs, Class 9 EX#2001030034

' 4
AN NN\ AN\

:
/

Place n Pouch

7:.. hgum—o-—.-ma—t‘mwmn--u—vu.m-mm‘-n--u-nu
o Trorvoenuber.

Sgrater n e
L it gy Corew \arewr Vove tae : Acst teste Trerpee, _wTa wrTe e
7184379 1:800424.9300 | 1K Holdings 7154378 14004248300 | 1 Holdings
_CCON21728 c
b Deaciater an: Gwey eeana O et Gurry
I

1F-bubol¢8w%\
&.

UN3268, Mbﬂom Cuﬁ 11,5 bs.
Class 0 EX#2001030034

e

1 Fiberboard
'\~>(_

UN3268, Air bag inflator, 018‘0 i, 5 tbs.
Class 9 EX#2001030034

Place in Pouch

Place in Pouch

1 Fibeboard Boste . 00,
UN3258, Air bag inflator, Class 9 11, 5 Ibs.
Class 9 EX#2001030034

UN3268, Akb.gﬁm Cllllﬁ 0, 51bs.
ChuDEmm‘!W‘

Revision Date: 3/16/2020
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Top of Inflator Shipping Boxand Form

FEDEX GROUND PRP SHIPPING LABEL

CLASS 9 HAZARD LABEL
PROPER SHIPPING NAME AND 10
NUMBER UN CERTIFICATION MARKNG

BOX COPY OF OP-900PRP FORM

FEDEX COPY OF OP-900PRP Fom
BOTTOM LABELS OF OP-300PRP FORM

CUSTOMER COPY OF OP-900PRP FORM

Bottom of Inflator ShippingBox

ADHESIVE POUCH CONTANING ALL FOUR (4)
BOTTOM LABELS FROM THE OP 900PRP FORM

STRIP OF 2" CLEAR PACKING
TAPE (ENHANCED IN THIS
PHOTO)

If any of the packaging is damaged, or if you have any questions, please cont call
telephone number 210-250-5079.

or

By email: SCFieldaction.14305@xpo.com
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RETURN VIA XPO:

Revision Date: 3/16/2020
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NOTE

NOTE: International (including Mexico and Canada), Hawaii, Alaska, Puerto Rico, and US Virgin Islands dealers CANNOT follow below
shipping instructions. Instead, dealerships in these locations MUST contact the following Takata/Menlo USA representative directly for shipping
instructions: Miguel Prigadaa — Tel #: 210-250-5078 or 210-250-5061 Email: SCTakataRestraints International@xpo.com
NOTE: For Continental US 48 State dealerships, please follow steps 1-8 below.
* Specific to Step 4 below:
* Follow step 4a if you receive the updated NON-FedEx label. Proceed to step 5.
* Follow step 4b if you receive the FedEx label. Proceed to step 5.

1. Shipping Documents
— 5. Shipping Instructions — Prepare the Pallet

a) Box Label =1
. a) Accumulate and palletize Kits

Supplied with each Kit
+ Tobeafedtoeachbox D) OVer-pack Label b) Arrange Kits on Pallet as pictured here
* To be suppiied by

* ifiabedis not avallable, XPO — . « 20 boxes per row/layer (5x4)
p'w‘;lx?x“ belowdnd . Tobeafrisedtothe * 10 rows/leyers per paliet (200 bowes)
outside of each paliet c) Shrink-wrap Kits to Pallet
TK HOLDING INC d) Affix Over-pack Label on (1) side of Pallet (Not on Top)
1199 Austin Court <) Bill of Lading ———
Howell, M1 48843 = R
* Print 2 coples: 1 for ——— — "
ﬂ i. ¥ .ﬂ Dealer Records, 1for - 6. Shipping Instructions — Schedule LTL Pickup
[ 3 ET Ontver = i a) Upon Accumulating 200 kits {1 Over-pack/Pallet) Minimum
d) ERG Document | —— +  Gall XPO at 1-210-250-5079
)T DCLNT o — «  1f 200 Kits have not been accumulated in 30 days, please call XPO for
* Tobe supplied by d
XPO s » irection
+ Tobe provids by the b 2 ) Have the following Information Available
e Dealer tothe LTL : *  Dealer#
Shese Driver for each | »  Quantity of Over-packs/Pallets
shipment »  Quantity of Passenger Inflator Kits on each Pallet

*  Email Address where shipping Documentation can be recelved

2. Packing Instructions

a) Confirm box is in acceptable condition. If a new box
is needed, follow the New Box instructions located

in Box 8 of this page.

7. Shipping Instructions — Ship

3) Give 1 Copy of BOL and 1 Copy of ERG to Driver
b) Retain 1 Copy of BOL for Dealership records and archive for 2 Years

b) Place the un-deployed air bag inflator in
the “cradle” of the box insert. 8. Requesting a New Box / Shipping Labels
If a new box or replacement shipping labels are needed, please contact the

representative listed below by phone or email to request replacement

materials.
Primary Contact: Armando Gonzalez - Tel #: 210-250-5079
3. Closure Instructions E-Mail: SCFieldaction.14305@xpo.com
3) Close the top box flap, per box closure instructions located on front panel of To help expedite your request, please be prepared to provide the following
box. y Iinformation:

a)  Serial number on the original box

b) What Type of shipping material needed
*  Replacement Box

*  Two Part Return Label

»  Bill of Lading

*« ERGForm

c) Dealer Shipping Information

«  Contact name

«  Dealer Address

*  Phone Number

4a. Shipping Instructions - Label each Box
a) New Labels will begin shipping in each kit starting mid June, 2015
A Ladet to Baw

:
Wisaan rfstor Gt wil
SRR TG Twed At
et
Poct off g T
- Do nct cover up Cacs § Marking.

» o
" ot
-
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RETURN VIA XPO
FOR PM685
ONLY

NOTE

NOTE: International (including Mexico and Canada), Hawaii, Alaska, Puerto Rico, and US Virgin Islands dealers CANNOT follow below
shipping instructions. Instead, dealerships in these locations MUST contact the following Takata/Menlo USA representative directly for

shipping instructions: Tel #: 210-250-5078 or Email: MLGTakataRestraints_International @XPO.com.

NOTE: For Continental US 48 State dealership, please follow step 1-7

1. Shipping Documents
4, Shipping Instructions — Prepare the Pallet

A) Over-pack =
)b | p a) Accumulate and palletize Kits
Labe b) Arrange Kits on Pallet as pictured : |]w n’
' )T(t;obe supplied by L ¢) Shrink-wrap Kits to Pallet - E -
V' 7o be affixed to the d) Affix Over-pack Label on (1) side of Pallet (Not on Top) : = :
outside of each pallet < - =
g : o o
B) Bill of Lading = = -
+ To be supplied by S e i e
XPO. !
« Print 2 copies: 1 for —N e
E’T?E'_ Records, 1 for e 5. Shipping Instructions ~ Schedule LTL Pickup
river
— 3 a) Upon Accumulating kits (1 Over-pack/Pallet) Minimum
C) ERG Document * Call XPO at 1-210-250-5079
' ;:‘I))e supplied by *  If acomplete pallet has not been accumulated in 30 days,
e be provide by the please call XPO for direction
Dealer to the LTL ¢) Have the following Information Available
Driver for each *  Dealer#
shipment *  Quantity of Over-packs/Pallets
*  Quantity of Passenger Inflator Kits on each Pallet

*  Email Address where shipping Documentation can be received

2. Packing Instructions

6. Shipping Instructions — Ship

a) Give 1 Copy of BOL and 1 Copy of ERG to Driver
b) Retain 1 Copy of BOL for Dealership records and archive for 2 Years

a) Confirm box is in acceptable condition. If a new box
is needed, follow the New Box instructions located
In Box 8 of this page.

b) Place the un-deployed air bag inflator in
the “cradle” of the box insert.

7. Requesting a New Box / Shipping Labels

If a new box or replacement shipping labels are needed, please contact the
representative listed below by phone or email to request replacement

C) Place 2™ insert on top of inflator to secure.

materials.
primary Contact #: 210-250-5079
3. Closure Instructions E-Mail: SCFieldaction.14305@XPO.com

a)  Close the top box flaps To help expedite your request, please be prepared to provide the following

b)  Tape to seal box information:

a) Serial number on the original box
b) What Type of shipping material nee:
*  Replacement Box

*  Two Part Return Label

*  Bill of Lading

*  ERGForm

¢) Dealer Shipping Information

*  Contact name

*  Dealer Address

*  Phone Number

Revision Date: 3/16/2020



