
Heated Seat Temperature Lower Than Expected
18 -20MY Range Rover, RR Sport, 
20MY RR Evoque, Discovery, 
Discovery Sport

Customer Voice:
• A customer may report that the heated seats are slow to warm or cool off.

Technical Description:
• A potential HVAC software concern has been identified on specific 18-20MY 

vehicles where the heated seats are either temperature is slow to increase when 
turned on or temperature is  slow to decrease when turned off.

• This applies to heated only seats, seats with the heat/ cool feature are not 
affected by this concern.

Status:
• A revised HVAC software has been developed and released on PATHFINDER 274 

to address this concern.
• TSB JLRTB0214NAS2 is being published to address this concern on.
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