
14-15MY EVOQUE AND 15MY DISCOVERY SPORT- USA
9HP TRANSMISSION - EXTENDED WARRANTY PROGRAM

• Current and former owners of these US vehicles are 
now eligible for an extended warranty for the 9HP 
Transmission

• This extension is for an additional 1 year or 12,500 
miles beyond the standard factory warranty.

• Eligible vehicles now display this new warranty period 
in the DDW inquiry screen.

• Bulletin NAS20.03.002 was published to GRP, TOPIx 
and emailed to all retailers on March 3rd 2020. This 
includes a copy of the customer letter and full details of 
the customer benefits which include reimbursement for 
prior repairs and goodwill vouchers with a value based 
upon the vehicle’s prior transmission repair history.

• Customers are directed apply for 
vouchers and claim reimbursements 
via a 3rd party response team.

• Customers must redeem their 
vouchers for sales or service at Land 
Rover retailers who will be 
reimbursed using goodwill claims.
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