Bulletin No.: 20-NA-006

SerVICe BUIIetIn Date: February, 2020

INFORMATION

Subject: Information on Cold Weather Steering Hose Upgrade Kit

Model Year: VIN: . o
Brand: Model: Engine: Transmission:
from to from to

Silverado

Chevrolet 2500HD/ 2015 2020
3500HD

Sierra

GMC 2500HD/ 2015 2020

3500HD

Involved Region or Country

North America

Condition Some customers may comment on a power steering leak from the power steering hoses.
Cause This condition may be caused by extreme cold affecting the pliability of the power
steering hoses.
Note: Some dealers may not be aware of the Cold Weather Steering Hose Upgrade Kit.
Replace the power steering hose with a Cold Weather Steering Hose Upgrade Kit
. available from the GM Accessory Group.
Correction

Important: The power steering hose upgrade kit replacement is a vehicle option and
should only take place after a customer agreement for payment is obtained.

= Refer to Parts Information section below for ordering information.

Parts Information

Use the vehicle identification number (VIN) and the GM
Electronic Parts Catalog (EPC) Accessories (Group 21.581)
to determine the which cold weather power steering hose to

order.

Version 2
Released January 14, 2020

Modified Revised February 24, 2020 - Updated the Parts Information section to remove the AIC
links and refer to EPC for the power steering lines.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper

service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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