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Case Number: S2008000014
Release Date: 02/28/2020

Symptom/Vehicle Issue: Blind Spot Mirror Indicators And Back-Up Camera Inoperative, DTC'’s
U0232-00 Lost Communication With Blind Spot Module, U0264-00 Lost Communication With Camera
Module

Technician Observation: Technician observed during vehicle prep the blind spot mirror
indicators and the back-up camera were inoperative. DTCs U0232-00, U0264-00 appeared in multiple
modules.

Repair Procedure: Inspect fuse #95 in the PDC for an open fuse condition. If the fuse is open,
inspect behind the liftgate trim panel as shown for a harness routing concern and a pinched F923
circuit within the liftgate housing. If identified, repair the damaged harness circuit as recommended
using FCA standard wiring repair procedures to complete, see Fig 1, 2, 3, 4 for location and circuit
details.
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This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Center
Online does not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear
to be similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the appropriate
course of action.

Chrysler Group LLC Contact the STAR Center for assistance if no solution_is found Version 5/23/13
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Fig 3

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Center
Online does not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear

to be similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the appropriate
course of action.

Chrysler Group LLC Contact the STAR Center for assistance if no solution is found Version 5/23/13
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This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Center
Online does not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear
to be similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the appropriate
course of action.
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