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Case Number: S1808000221 

Release Date: 02/18/2020  

 
Symptom/Vehicle Issue:  Cluster Does Not Retain Selected Radio Theme Update 
 

Customer complaint/ technician observation: Owner complains after a screen display 

selection change request is made in the radio for a different theme (splash screen), the cluster goes 
back to original setting after the vehicle is keyed off.  
 

Discussion: The current theme is restored to the original special-package value every time the key 

is cycled, a value that needs to be sent to the cluster from the radio at a preset timing. Currently the 
timing is in “error” and the cluster returns to its default. Do not replace any parts at this time, the field 
will be notified when service updates are available. Estimated release is scheduled for late 1st quarter 
2020.   

 
 
 


