9004218 02/19/2020 MY16-18 DJ, D2, DD

GPOP - Issue Review System

Part Number: 68053666A%, 68299497A%

Part Description: CASE ASSEMBLY, Differential

Issue For concern of shudder/chatter/vibration from the rear axle that is more prominent
Description: during turns and customer has the following:

1) Limited Slip Differential

2) No record of rear axle oil being serviced in the last 20,000 miles

3) No apparent damage to the axle/differential case or differential case internal
gears

Service the rear axle oil with new and test drive to see if condition is still present. If
still present follow standard diagnostic procedures and contact FCA Redacted
Content for further assistance.

Contact us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. Please include the Part Number(s) and Tech Tip Part Description of the
Tech Tip you are referencing for our tracking system.




