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GPOP - Issue Review System  
 

Part Number: 68361318A$  
   

Part Description: GLASS, Front Door  

   
Issue 

Description: 
For concern of front door window inoperative, please verify if the glass clips are still 
adhered to the glass. If clips are not attached, please take some detailed pictures of 
the glass bottom edges where the clips go and also of the clips to verify if there was 
poor application of urethane or if adhesion failed and contact FCA Redacted 
Content to report findings and set up a potential part return for analysis. 
 
If no response in 15 minutes, proceed with repair. 
 
~___________________________________________________~ 
Contact us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP 
Tech Tip. Please include the Part Number(s) and Tech Tip Part Description of the 
Tech Tip you are referencing for our tracking system. 

 

 

 

 

 

 

 
   

  

 

 

 

 

 

 

 


