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GPOP - Issue Review System  
 

Part Number: 68428688A$  
   

Part Description: BUTTON, Glass, Backlight – EBL  

   
Issue 

Description: 
Hard top back flipper glass defroster grid is inoperative due to connector tab for 
electric backlight defrost grid broken off. 
 
For back flipper glass defroster terminal soldered joint failure, please send an email 
with the following to FCA Redacted Content: 
VIN Number 
Mileage 
A close up picture of both the back of the failed soldered terminal and the glass side 
of the failed solder joint.  
 
You can also speak to FCA Redacted Content if more information is needed. Please 
proceed with the repair using the repair kit as called out in the instructions. 
 
~___________________________________________________~ 
Contact us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP 
Tech Tip. Please include the Part Number(s) and Tech Tip Part Description of the 
Tech Tip you are referencing for our tracking system. 

 

 

 
   

  

 

 

 

 

 

 

 


