9003961 02/05/2020 MY18-20 All Makes All Models

GPOP - Issue Review System

Part Number: 68224028G$, 68224028A%, 68224028C$, 82300101A%

Part Description: REFRIGERANT, 1234YF / 134A

Issue Attention: Dealerships working on AC system issues related to:
Description: 1) AC Refrigerant Pressure Low
2) AC blowing warm air
3) AC not blowing cold air

If no AC refrigerant leak is found, DO NOT recover/recharge the AC system.

Prior to any replacement or refrigerant reload contact FCA HVAC engineering team
at the following mail addresses for further instructions on how to proceed with the
repair:

FCA Redacted Content
Or call to following phone numbers for immediate response (Mexico Dealers only)
FCA Redacted Content

If no response in 15 minutes, proceed with repair.

Contact us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP

Tech Tip. Please include the Part Number(s) and Tech Tip Part Description of the
Tech Tip you are referencing for our tracking system.




