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Greetings,   
 
I wanted to reach out to let everyone know that Airstream’s Customer Service and Parts departments 
are still operating. Please continue to call us for any parts and warranty needs. I am in the process of 
reaching out to all the dealers to check your status during this trying time. If you have any changes to 
your business status, please reach out to me directly at 937-790-0230. 
 
Airstream is taking this pandemic very seriously and we are doing everything in our power to keep 
everyone here in Jackson Center safe. As you have been notified, our April service training session 
has been cancelled. We will be reaching out to everyone, that had been signed up, to have it 
rescheduled at a later time.  
 
In this issue, I would like to cover a few items that have come up during recent conversations with 
technicians. 
 

o Atlas step shear pin replacement  
o Recalls - Mercedes and Airstream 
o Bluetooth headphone pairing 
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Atlas Project 2000 Double Step Guide 

Rev. 08.06.2019 Created by: MV 
 

Issue: The step will not move, they just “flop” up and down freely when in the down position. 
 
 
 
 
 
 
 
Locate the bracket(s) under the edge of the fiberglass skirt, 
shown to the left. Remove the screws securing the brackets to 
the frame. This will allow the fiberglass panel to swing up. 
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To the left of the step is a manual lock which will hold the step 
in the stowed position. Using this lock will allow easier access 
to the motor area to the right. 
 
 
 
Note: 
This lock is spring-loaded; pushing the lever up will “spring” it 
into the lock hole on the step. 
 
In the event that the step is unable to stay in the stowed 
position use the manual lock to hold the step in place for 
travel to the nearest service shop for further repair.  

 
 
 
 

 
 
The motor and shear pin are located to the right of the double step. You will need to remove the black 
knob and two 3/8” nuts; one is next to the knob (shown) and one is on the backside lip. 
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Pictured above is a shear pin that is broken and needs to be replaced. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



5 | P a g e  
 

Recall Reminder:  
 
The units below may be involved in the pending recall campaign from Mercedes. At this time, there is 
no repair in place. If Airstream has a chassis in its possession, when a repair process is given, it will 
be addressed before it is shipped. Airstream will be reaching out to notify dealers who potentially 
have a unit that has already been shipped. As a general practice, before retailing these units, dealers 
should run the VIN to check for recalls. Please go to http://www.safecar.gov and make sure to contact 
your local Mercedes dealer to have the unit inspected and repaired, if still applicable. 

 
This recall would potentualy include all Next Gen chassis: 2500,3500, and Cab(Atlas) 
2020030007 (Spindle Bearing) 
2020030005 (EGR Screw) 
2020030006 (Flange Connection) 
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7 | P a g e  
 

Instructions for pairing JBL Bluetooth Headphones with the MEE Audio Connect 
Hub and proper configuration of Samsung TV’s 

 
 
This document illustrates the steps for pairing the following devices in order to receive wireless audio via 
Bluetooth: 
 
-JBL Bluetooth Headphones (model: JBL500BTBLKAM) 
-MEE Audio Connect Hub (model: AF-CH-BK) 
 
In order to ensure the 24” Samsung TV’s (model: UN24H4000) are in the proper configuration to communicate 
with the MEE Audio Connect Hub, the following steps must be taken prior to pairing the JBL Bluetooth 
Headphones. 
 

1. Behind the TV in the lower right corner, is a short, 
joystick-like control, allowing the user to navigate 
different options without the remote. Press the 
joystick in to turn ON the TV. Once the TV is ON, 
pressing the button again will display a menu, 
shown in Figure 1.  

 
 
 
 
 

 

 
 

Figure 1: Menu displayed after the control on the back of the TV is pressed once. 
 

 
2. Move the joystick to the left once. The rectangular 

icon that is divided into 3 smaller rectangles will be 
highlighted with a blue boarder, shown in Figure 2. 

 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 

Figure 2: Blue boarder is around the rectangular icon that is divided into 3 smaller rectangles. 
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3. Press the joystick in once to select. The menu, 
shown in Figure 3, will appear. 

 
 
 
 
 
 
 
 
 
 
 

 
 
Figure 3: Menu displayed after selecting the rectangular icon. 

 
4. Use the joystick to move down once. This will 

display the sound options of the TV, shown in 
Figure 4. 

 
 
 
 
 
 
 

 
 

 
 
 
 
 
Figure 4: Menu displays sound options. 
 
 

5. Move the joystick to the right once. This will move 
the highlight over to the sound options, shown in 
Figure 5. 

 
 
 
 
 
 
 
 
 

 
 
 

Figure 5: Sound options can be navigated through once selected. 
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6. Move the joystick down 3 times. This will put the 
blue highlight over the “Speaker Select” option. 
Press the joystick to select, and bring up two 
options for audio output; TV Speaker or External 
Speaker (an audio source connected to the optical 
audio output on the back of the Samsung TV). 
Move the joystick up once and select External 
Speaker. This will switch the TV audio to an 
external audio output source, shown in Figure 6. 

 
 
 
 

 
 

Figure 6: Speaker Select options shown. TV Speaker is highlighted with a yellow box to show it is currently in use. 

 
 

7. The screen should now look like it does in Figure 
7a. From this position, move the joystick down 3 
times to highlight the “SPDIF Output” option, shown 
in Figure 7b. 

 
 
 
 
 
 
 
 
 

 
 
 

Figure 7a: Screen after choosing “External Speaker” 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
Figure 7b: “SPDIF Output” highlighted. 
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8. Press the joystick to select SPDIF Output. This will 
display the screen shown in Figure 8. 

 
 
 
 
 
 
 
 
 

 
 
 

 
Figure 8: SPDIF Output options displayed. 

 
 

9. Press the joystick once. This will display 3 options 
under the “Audio Format” option; PCM, Dolby 
Digital, and DTS. The current audio format should 
be Dolby Digital, shown in Figure 9. Move the 
joystick up once to highlight “PCM” and select. 

 
 
 
 
 
 
 
 
 
 

Figure 9: SPDIF Output menu showing 3 options, with PCM needing to be selected. 

 
 
 

10. The configuration of the Samsung TV is done. 
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The following steps illustrate the proper configurations for the MEE Audio 
Connect Hub prior to pairing with the JBL Bluetooth Headphones. 

 
 
 
 

1. Ensure that the switch on the Connect Hub is 
switched to the “TX” mode, shown in Figure 1. This 
will allow for audio to be transmitted via Bluetooth, 
rather than be received (RX). 

 

 
 
 
 
 

 
 
 

Figure 1: MEE Audio Connect Hub switched to TX. 

 
 
2. Ensure that when connecting an optical audio cable 

to the MEE Audio Connect Hub, that the cable is 
connected to the port labeled “INPUT (TX)”, shown 
in Figure 2. This will correspond with the switch 
being in the TX position from step 1. Additionally, 
the USB power cable should be plugged into the 
back of the Samsung TV to power the Connect 
Hub. 

 
 
 

 
Figure 2: Location of the INPUT (TX) port on the Connect Hub. 

 
 
3. Once the Connect Hub is powered ON, it should 

look like Figure 3, with the word OPTICAL lit up in 
blue. If it is not lit up in blue, press the Mode button. 
Pressing the Mode button, a second time will light 
up ANALOG in blue. To go back to OPTICAL, 
press the Mode button again. 

 
 

 
 
 
 
 

Figure 3: Proper audio mode for the Connect Hub, with OPTICAL lit up in blue and the Mode button shown. 
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Now that the Connect Hub has been configured properly, it is ready to be paired with the JBL Bluetooth 
headphones. Follow the steps below to do so: 
 

1. When pairing a set of wireless headphones for the first time, hold the Pairing button on the Connect 
Hub for 4 seconds. This will put the Connect Hub in pairing mode, with an icon of a headset flashing 
between red and blue, shown in Figure 1a/b. 

 

 
 

Figure 1a/b: Connect Hub in paring mode, with the headphone icon flashing between red and blue and location of pairing button shown. 

 
 
 
 
 
 
 

2. Locate the Power button on the JBL Bluetooth 
headphones under the right side, shown in Figure 
2, and hold for 3 seconds. This will put the 
headphones in pairing mode, indicated by the 
light, shown in Figure 2, flashing blue. A 
successful pairing will be indicated by the blue 
light becoming solid. 

 
 
 
 
 
 

Figure 2: JBL Bluetooth headphones Power button and solid blue light, indicating successful pairing. 
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3. Successful pairing on the Connect Hub will be 

indicated by the headphone icon, mentioned in step 
1, remaining solid blue. Pairing a second set of 
headphones can be done by repeating the previous 
steps, starting at step 1. Figure 3, shows what the 
display of the Connect Hub should look like when 
pairing is successful with two sets of headphones. 

 
 
 
 
 

 
 

Figure 3: Connect Hub display when pairing of both headsets is successful. 

 
 
NOTE:  
Per testing during production, pairing the second set of headphones could take multiple attempts, as many as 
5 to 6 times. Additionally, when pairing the second set of headphones, the Pairing button may have to be held 
for the duration of the pairing cycle, rather than the 4 seconds mentioned. In some scenarios, both the Connect 
Hub and Bluetooth headphones may need to be turned OFF, and the pairing instructions repeated. MEE Audio 
has stated that JBL currently does not support Qualcomm’s aptX technology, the higher-end, aptX low latency 
specification that MEE Audio uses, and have also stated JBL is a brand their customers have issues with. 
However, in production testing, after the initial pairing process, the headphones paired much more readily, with 
only one instance where the headphones took an additional two times to pair. A different solution may be 
sought out, but preferably after the stock of JBL Bluetooth headphones that Riverpark has for Airstream is 
gone, considering the scrap generated from the previous Bluetooth transmitter solution (TROND BT-DUO II, 
also from Riverpark). Therefore, if Riverpark does not have stock that satisfies the EAU of 500, 2 per unit, a 
different solution can be sought. A different solution will not be sought for this model year, as long as they do 
have stock to satisfy the EAU, as to not generate more scrap. 
 
 
After the initial pairing process, pairing headphones again, only requires pressing the Pairing button on the 
Connect Hub once, rather than holding it for 4 seconds. The pairing for the Bluetooth headphones is the same, 
holding the Power button for 3 seconds. As stated previously, this may take an additional time or two to pair 
with JBL brand headphones. If the Mode button on the Connect Hub is held for 10 seconds, the Connect Hub 
will forget the headphones and the steps in the last section of this document will need to be repeated.  
 

 
The above instructions can also be found on AirHub, in the File Library, where you will find many other 
instructions and how-to’s. 
  

Some other instructions you will find on Airhub:  
  

• DC/DC Charge Controller: This replaced the Battery Isolation Manager in the 2020 models. 

• AM Reception Fix 

• Electrical Schematics 

• Vender Manuals  

• Policy and Procedure Manuals 
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Something to think about in closing:  
 
Customer Service is so important because satisfied customers are your company’s best asset. They 
result in increased sales, repeat business, growth, and prosperity. 

 
Importance of Satisfied Customers 
 

1. Increased Sales 
2. Repeat Growth 
3. 1+2=GROWTH 
4. 1+2+3=PROSPERITY 

 
The decision to make a difference in the quality of customer service in your company is yours. It 
cannot be over emphasized that the cornerstone of a successful service facility relies primarily with 
those individiuals who have direct customer contact. This is where the organization’s image is built; 
not with the CEO or president. Image is not built and displayed on a plaque in the customer lounge, 
but earned in the trenches of the service drive, service bays, and the retail store.  
 
 
 

 
 
If there is a topic you would like some information on or would like to see considered in a future article 
just drop me a line at: 937-596-6111 ext. 7409 or jparrett@airstream.com  

 
 

 


