@ Technical Tip Transaction No: 2049850/2

68-17-02TT - Driver or Passenger Vanity Light Inoperative Release date: 3/27/2020

Condition

ATTENTION:

THIS IS A TECH TIP, NOT A TECHNICAL BULLETIN.
TECH TIPS ARE NOT ASSOCIATED WITH WARRANTY CLAIMING.

Applicable Vehicles

Model(s) Year Eng. Code Trans. Code VIN Range From | VIN Range To

Atlas 2018-2019 All All CA_JC000001 CA_KC512994

Revision Table

Instance Number Published Date Version Number Reason For Update
2049850/2 3/27/20 68-17-02TT To include model year 2019
with a VIN range.
20498501 12/15/17 68-17-02TT Original publication.

Technical Background
Sun visor(s) are not in the correct position for normal vanity light operation.
Service

A common failure is the sun visor is not seated all the way towards the extension rod mounting base as shown in
figure 1.

Under normal operation the vanity light will not illuminate
in the following positions:

Partial down position from the roof liner.

, Positioned all the way forward towards the windshield.
Vanity mirror cover is partially open.

Sun visor extended away from the mounting base.
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Figure 1. Incorrect — Sun visor extended away from
the mounting base, vanity light inoperative
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The conditions explained in figure 1 commonly happen
after the sun visor is positioned to block sun light
coming through the door window, and then moved back
to the forward position. If this is found to be the cause
of the vanity light concern, inform the customer of the
proper positioning and operation.

Figure 2. Correct — Sun visor in the correct position for
vanity light operation.
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