
We have a 2020 Plateau TS.  A couple of issues. First a piece of foil insulation (with adhesive on the back) fell off our 

van around the sliding door area. Can you tell me the purpose of the insulation, and whether I should replace it?

Can you please take a picture of the location of this insulation? Are you talking about the heat shield for one of the 

tanks? 

Below is a picture of the insulation. I don’t know the exact location but near the sliding door.  Maybe around the fresh 

water tank?

Thank you for the picture and we apologize about this. We will send you 2 new heat shields under warranty directly to 

your address below.

Thank you Michael. Do you have a picture as to where they go, or can you tell me? They were off when I noticed 

them. 

We normally put that on the inside wall of the tank because that is where the exhaust pipe of the chassis is closest to. 

So that it will protect the plastic tank from melting due to extreme heat. Please check the inside wall and sometimes 

there will be left adhesive or even heatshield still stuck on the wall. 


